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The following is a synopsis of the information provided by the cabin attendant 
in a phone interview.  

The attendant was briefed that the accident flight was an empty leg and 
was briefed to be belted up to 10,000 ft msl. She was in the lavatory belted 
during the climb and after 15 minutes lapsed, she unsecured herself from the 
seat and started to perform her duties. About 5 minutes after, she felt her 
stomach drop and started to “float”. Subsequently, she landed hard on the 
deck and bounced multiple times and reached for the sides of the cabin as a 
brace. She added that she noticed that a multi-function display was out. While 
on the cabin floor and after about a minute passed, she yelled towards the 
crew that she was seriously injured. The airplane landed back at their departure 
airport where she was medically treated for her injuries.  
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