From: ForeFlight Support

Cc: Stein Stephen; Chen Deven
Subject: [ForeFlight Support] Update: RE: ForeFlight Re: FW: NTSB WPR21FA044 - Foreflight Account Support
Date: Thursday, February 3, 2022 8:29:31 AM

[CAUTION] This email originated from outside of the organization. Do not click any links or open
attachments unless you recognize the sender and know the content is safe.

You've been copied in on ForeFlight support request #973994
(support.foreflight.com/hc/requests/973994).

Hi Deven, Stephen, Sean,

ForeFlight introduced a dedicated Timer feature into the app in version 12.5 of the app
in June 2020, however the version of the app on the iPad mini 2 that is signed-in to his
account is still 12.0.1, so it appears that he had not updated the app version past 12.5
and therefore there would not have been a dedicated timer feature in the app for him.

Best regards,
-Josh

Josh B.

Pilot Support Team

team@foreflight.com

www.foreflight.com

[ForeFlight Support Center] (https:/foreflight.com/support/support-center/)

[ForeFlight Video Library] (https://foreflight.com/support/video-library/)
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[ForeFlight Mobile Pilot's Guide](https://foreflight.com/ipad/guide/pdf)
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