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RECORD OF CONVERSATION 

Joshua D. Cawthra 
Senior Aviation Accident Investigator 
Western Pacific Region  
 
Date: 12/15/2020 
Person Contacted: Maria Gaona  (Passenger of N500UM) 
 
 
Narrative: 
 
During a telephone conversation with Mrs. Gaona, she reported that both her and her husband 
sustained serious injuries (broken bones) from the event that occurred on September 18, 2020. 
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