
Multiengine Customer Care 

Service Information Letter 

November 23, 1983 

TITLE: MAIN LANDING GEAR SCISSOR WASHER REPLACEMENT 

EFFECTIVITY: Model 401 thru 421 Golden Eagle Aircraft 

Serial numbers 
401-0001 thru 401B0221 
402-0001 thru 402C080l 
411-0001 thru 411A0300 
414-0001 thru 414Al00l 
421-0001 thru 421C0715 

CESSNA DEALER REFERENCE NUMBERS: None 

ME83-37 

PURPOSE: To recommend replacement of the two outer washers on the 
main landing gear scissor link for improved service life and main 
gear wheel alignment retention. 

COMPLIANCE: During the next routine 100 hour inspection. 

APPROVAL: FAA approval has been obtained on technical data in this 
publication that affects airplane type design. 

MANHOURS REQUIRED: 0.8 hour when done during a routine inspection 
or maintenance interval. 

To obtam sat1sfactory results. procedures speCified 1n th1s Serv1ce lnformat1on Letter must be accomplished in accordance w1th 
accepted methods and preva1l1ng government regulat1ons Cessna A~rcrah Company cannot be respons1ble for the qual1ty of the work 
performed m accompl1sh1ng th1s Serv1ce Information Letter 
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MATERIAL: The following Service Kit contains the parts necessary 
to replace the scissor washers and is available from the Cessna 
Supply Division at the suggested list price shown. 

Part Number 

SK421-118 

Description 

Main Gear Scissor Washer 
Replacement Kit - (1 req'd 
per aircraft) 

Price 

$ 9.79 (N) ea. 

ACCOMPLISHMENT INSTRUCTIONS: Instructions for replacing the main 
gear scissor washers are provided in the attached copy of Service 
Kit SK421-118. 

CREDIT INFORMATION: Parts credit plus a labor allowance of 0.8 man 
hour per aircraft will be paid to replace the main gear scissor washers 
on aircraft that are within the warranty period as of the date of this 
Service Information Letter. The work must be accomplished and a credit 
claim submitted by a Cessna Dealer by the following date. 

Domestic ..... April 1, 1984 
International. . June 1, 1984 

OWNER NOTIFICATION: Not applicable. 

* * * * * * 

ALL PRICES SUBJECT TO CHANGE WITHOUT NOTICE 
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