
NATIONAL TRANSPORTATION SAFETY BOARD 
PILOT/OPERATOR AIRCRAFT ACCIDENT/INCIDENT REPORT 

This form to be used for reporting civil and public aircraft accidents and incidents 

BASIC INFORMATION .' .. .:· i 
... . 

~··· ~·\ .. :,\~\: ': ·~{ '"'' 

Acdtlcnt/1 nt•itlcnt Location . -\ccidrnt/lncidcnt lhtcfrirnc 

Ncaresl C uy/Piace Lebanon Stale Mo Dale 06/09/2019 Local Tunc 1~:Q4 

ZIP 65536 Countrv USA mmddx,:•:•· 
Latuudc 37.74359 l.ongttudc -92.5133 

Tnnc Zun<· CST 

t£111.-r 111 d,·nmol d,•t:r,·,•s or dct:rt'<'.l 1111/llti<T.fi!Cfllld<l Collision with Other Aircrafl: 0 M1Ja1r OOn-ground (!)None 

AIRCRAFT INFORMATION 
.. . .. . . 

Registration :\umber: N724H 0 Jff{.f.tJU ipp~d l!Rd \~rtifitd 

0 Commtrrbl Sp:trt Flighl 
\lanufotcturer: Robinson Helicopter Company 0 rnm~nutd ..\irrraft 

:\lotlel: R44-ll :\laximum <:ro~~ WciJ:hl: 2500 1bs 

Serial :\umber: 14293 Weij!ht at Time o f Accidcnt/1 ncidcnt: 2410 lbs 

Year of :\lanuf:1cturc: 2019 :\umber ofSeah: 4 Fhght Crc\\ Seats 1 

.\mateur-Buill: OYcs lfl",·.r· OK1VI'Ians l\ lakc Cab10 Cr.:w Sc:ats Pass.:ngcr Scats 3 
01'\u OOrtgmal Dcs1gn :\umber o f Engines: 1 

Category of.\irnaft Type uf :\irwurthinc~~ Certificate L:~nding Gear Engine T ype 1-~<·l.:ct on.:) 

0 :\uplanc: (Chl!ck ctll!lullupp(rl (Check alltha!upp~1·1 0 Rl'c1puxa11ng 0 I.IIJUILI Rock~t 
0Balloon Standard Special O Relractuble 0Turbo Shull 0 Solid Rocket 
0 BhmptDirigtbl.: 0N,lrmal 0 Rcstn ctcLI 

OTricycl.: OTa1lwhcl'l OTurhnl'rop 0 HyhriJ Rocket 
OGhder 0 Acr<lballc OLnmtcd O Turh<1 1.!1 ONonc 
OGyroplane 0 l!alltkll1 0 l'rOVISIOilal O Amph1b1an Olhgh Skid OTurho Fan OUnknown 
0Hd~eopter o c,,mmutcr 0 Sp.:.:1al Fhghl 0 Emergency Flo;n GJSk1d OEic.:tnc 
OPowcred L•n 0Transpnn 0 Expcnmcmal O Fioa1 OSk1 
ORt~~.:hl Ollllhtv 0 S1-cml Light-Spon 0Hull 0Ski/Whccl Furl Sy,tcm Typt !Reclprocnlillg) 
OL:Jtrahght 0 Expcrnm:ntal L1ght-Spon 

0 Olttcr LaunchiR<'Covcl) Sysl<'rll O<:arhurcwr 0 Fud-ln.iect.:d OUnknown 
O Ccn1 tkatc ••f :\uthtlfl/.allon or Wal\'l'r (COAl 
or-:onl' 0 Unkno"n O Nonc Ollnl..nmm 

Uatr lb ttd l'owrr Total Timr Siner: 
En2inr .\l:tnufacturtr·, onlfe. 0 l lorsepowcr ur Time ln•pcrtion Ch·trhaul 

F:nl!int [nainc \lanufarturtr \ludci/Srrit~ Stria! ~umbtr mm dd\'\11' 0 lbs of Thrust I (hours) i lhouf') I (hours} 

Eng I LYCOMING 10-540-AE 1 AS L-37144-48E 811712018 245 88.27 

Eng ~ 

Eng 3 

Eng ~ 

Last l nspectiun Type 
l'ropcllcr I OF1xcd Puch 

OControllablc: Puch 
l'ropeller 2 0F1Xl'd PitCh 

OControllable P11ch 
0100-~lour 0Conunu{•us :\1n,onhmcss QGround AdJuStable 0Ground AdjuStabk 
0A:\1P 0Condtllona1 1nsJXcllon 1\lanufacturcr :'-lanutactur<'r 
0 .-\nnual OL:nkll(mn 

Model l\1odcl 
Date Last I nspertion: 

EI.T ln~ t:tlled: ®Y~s 01\o Addition:tl EttUiJlmenl l(hi!ck all that app(l'J 
IIIII/ dd.1;1:1Y 

.-\irframe Total Time: 88.27 hrs ljTes 0ADS-II 

t:L T .\lanufarturtr: Kannad Aviation 0 A 1rfram<' Parachut.: 
hours ml'asurl'd at !SdeL"!OIIt'l 0 Angle uf ,\nack lnLI11:a1or 
0 La.-t lnsp.:cthm <!lTm1c of Ac.:ldcnvln.:odcnt \l ot.l r lur Part :'\o.: 

OAutop11o1 
TSO \o.: 0C91 (121 51\.·IHzt 0 C91a 1121 5 Ml-17.) 0 Data RccorJcr 

Type o f :\bintenanrc rrnJ.!ram tSI!I,•clrm•·l (!)CI~6 (-l06 MHz1 0 Electronic Flight Bag or Handheld Dcv1CC 
0 Annual 

w~, EI.T still muuntrd in airrraf1? 0Ycs O Nu 0l'kctmnic Mululimctwn l>1splay 
0 Cond1110nal (Amat.:ur-l:>utlt <lilly) 

\\'as EL T still connerttd 111 anltnna? 0Ycs ONo 0 Electrumc l'nmary Fllglu O•splay 
0 Manulacturcr· s Jnsfk'CIIun l'rogram 

Oid EL T :\rth·:ltt? 0Ycs ONo Ollandhd<l <iPS 
0 Oth<'f Approved lnsp.:etlonl'r,,gram (AAII'I 

/fiiCiil'lll~d: 
0 I leads lip I>ISJ>Iuy 

0 Con1u1uous Ain,·onhin.:ss 0l>nbuard W.:mhcr 
0 Other. SJXc•~· Did ELT Aid in Loc:llinj! Aircraft: OYes 0No OSatdlitc Trackmg Dcv1Cl' 
Desrription o f Fire ExtinJ.!ui~hinJ,! Sy,ll·m !fum nclll'a/ed: 0 Stall Warnmg Syslcm 
0 None lndiratr l{t:lson: 0 Impact Damage 0 V1Lil't1 R.:cnrdmg lll'VIC<' 

0 SJXc 1~·. Cabin Fire Extinguisher OF1rc Damage OOthcr. Sfk'eiiY 

0 Bau~ry Exp~rcd/Damag<'LI 
0 Un:kno\\11 
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Registered Aircraft Owner 

Name: Hendricks Aviation LLC 

Fractional Ownl!rship Aircraft 0 Yes @No 

Operator of :\ircra ft 0 Sam1• ..ts Uegistered Owner 

Nan1c: _______________________________________________________ _ 

City: Grain Valley 

State: ...:M..;.;...::o ___ _ ZIP: 64029 

Country: _U=S.:...A:...._ ___________ _ 

0 Same .·lddrns as Regtsteud 011'n<!r 

City:--------- - ------

Doing Business As: ---------------------------------------------- State:----- ZIP: ____ _ 

Air Carrier/Operator Designator t-1 Character Code): ___________ _ 
Country: -------------------------------

Operating Certificates I I eld 
tC!tecf.: all that app(L~ 

H.cgul:ttion Flight Conducted l lndcr Rc\'cnuc Operation for F.\R 121. 125, 129. 135 
(Soden one for each group) 

0Nonc 
0 Flag Carner Op.:ra11ng Ccmflcatc t FAR I:! I l 
0 Supplemental 
OAtrCanw 
O Foreign-AJr Carriers tFAR 1291 
ORmorcraft Extc.>rnal Load (FAR 133} 
O Commuter AirCarner(FAR 135) 
OOn-DemandAtrTaxi(FAR 135) 
0Commcrctal Atr Tour (FAR 1361 
0Aem:ultural Aircran {FAR 137) 
OPtlot School (FAR I-I)) 

@FAR 91 
OFAR 103 
0FAR 121 
OFAR 125 

0FAR 129 
OFAR 133 
0FAR 135 
0FAR 137 

OFAR-115 
O FARHI 
OFARH:' 
OFAR-137 

0 Scheduled or Commuter 
0 Non-Scheduled or A1r Taxr 

ODomcsnc 
0 International 

0 Ccrlllicat<' of Authonzation or Waiver { 
O Commercial Space Tnmspnrtat ion 

Experimental Permit 
OCommcrcial Spac.: Transponation Lic.:nse 
OOther Operator of large A1rcraf\ 

Rc\'cnue Sightseeing Flight 

OYes @ No 

0 FAR 91 Special Flight 
0 Non-US. Commcrc1al 
0 Non-US. Non-comrncrc•al 

0Public Aircraft (.Sele<'l one! 
0 Anned Furc~s 
O Fcdcral 
0Statc 
0 Local 

0 Unknmm 

Air "edical Flight 

OYes @No 

Airport :'\a me: ---------------------------------------------­

Airport Identifier:-----------------------

Proximity to Airport: 0 OtT Atrport/Atrstnp Oon Airport/A1rstrip 

Runway Information 

Run,\ay ID: !UR/CI L.:ngtlr 

Runway/Landing Surface (Check a/It/tat app~•·J 

0 :\sphalt 0 Grass/Turf 0 Macadam 
O Concrete 0 Gravel 0 Mctai/W ood 
0 Din 0 ke 0 Snow 

Approach/Departure Segment rSel<•ct Oil<') 

ft Width· 

OWat.:r 

D Unknown 

@N!A 

ft 

0 Pass.:ngcr 
OCargo 
0 \latl Contr.lct Only 

J>urposc of Flight for F.\R 91, 103, 133, 137 
tSe/ectone) 

0 Acrtal Appltcauon 
0 Aenal Oh~ervatton 
0Air Drop 
0Air Race/Siww 
OBannerTuw 
OBusiness 
0 Exccui1V<'/Corpnrate 
0 External Load 
OFerry 

OF1rdightmg 
0FIIght Test 
OGlidcrTow 
0 lnstructit)nal 
OOther Work Use 
@Personal 
0Posuronmg 
OSJ..ydi\'ing 

0 Unknown 

Distance From Airport Center: ________________ sm 

Direction From Airport: ------------------degrees true 

Airport Elc\'ation: ------------ ft. msl 

Condition of Runway/Landing Surface 

0 Dry 0 Snow-Comparted 
0 Holes 0 Snow-Crusted 
0 lc.: Cov.:red 0 Snow-Dry 
0 Rough D Snow-Wet 
0 Rubber Dcpos1ts 0 Soli 
OSiush-Covcrcd 0 Vegetation 

(Ch~ck allthar appl;) 

0 Water-Calm 
0 Water-Choppy 
D Wa1er-Glassy 
0 Wet 

D UnkMwn 

OTaxi 
OTak..-off 
Olmtial Climb 

OVFR D.:partur.: 
OIFR Depanure Procedur.:/Clearance 

O On lnstrum.:nt Approach 
OLandmg 

OD0\\111\'ind 
ORas.: 

0 l.nw Approach 
O Go Around 

IF!{ Approach (Checkallthatapp~rl 

O~one 

0ADF/NDI3 
0SDF 
0VORITVOR 
0VORIDME 
OTACAN 

0PAR 
0Sidestep 
OILS 
D Localiz<'r Only 
D L OC -back course 
0RNAV 

OMLS 
OI.DA 
OASR 
OVisual 
OContact 
OC.rcllng 

OPrartice 
OGPS 

OUnkn0\\11 

4 

OF mal 
OCrosswmd 

0Aboned Landing (alier touchdown) 
Ollnkno\\n 

VFR .-\ppro:u:h fCiu:d1. ul/that upplyJ 

ONone 

OTraOic Pauern 
0 Straight-In 
0 Vallcyncrram Followmg 
OGo Around 
0Full S10p 

OStopandGo 
0Touch and Gn 
0 Simula1cd Forced landing 
0 Forced Landing 
0 Prccauuonary Landing 

0 UnkllO\\ll 



"flighl ( rc\\ member I" He~pun~ihililic) ;U rbe Time of :\ccitlenrllncidenl 
0 Prlot 0 Co-Pilot 0 Stud~nt Ptlot 0 Fhght lnsrru.:hlr 0 Ch~.:l.. Ptlot 0 Fltght Engtn~<!r 0 Other Fltght Crew 

" l·lighl ('rcwrnember I" was pilulllyin:,: DYes 0 Nu 

"Flighl ( 'rewmembcr I" ldenlificariun 

First :--Jam.:: .:.:r-:.:.:1i.:::C:.:h~a::::e:..l ------------------­

Middle Initial: ~J=------

Cit~ nf Resil-ience: ..:G:;.;r..:a:.;:in.:....:.V..:a;;;.lle"'y._ ___________ _ 

ZIP: 64029 

Last Name: _,H..:.:e::.:n..:.:d,..n...,·c"'k""s'------------------

Age at time of Accident!ln..:ident: ,.:;3~8~-- Date of Binh: 

Cer1itka1.: Number: 

Degree uf lnjur·y 

0 None 0 Fatal 

Seal Onupied 

Ol.cll 0 From 
0 Rear 
0 Stngle! 

0 Unknown 
0 ~1tnnr 0 Unkno\\n 
0 Scno1ts 

0 Rrghr 
0 Cc·ntcr 

Pilot ('ertificate(~) IChi!ck all t/1<11 "f'P~JJ 

0 :o-;one 0 flight Instructor 
0 Pm ate 0 Recreallonal 
0 Studcnt 0 Spon 

OCommerctal 
0 :\trim~ Transpon 
0 Flteht Encmccr 

ous:-.ttltt~ 
0 l·orcrgn 

Principal 0l'l·upalion 

0Prlot 

i\ I rdil·al Cl•rtifiralc 

®Other 
Unl..nown 

ONonc 
OCiass I 
OCiass ~ 

.\letlir;tl Certificate Limitat ions 

:\letlic;tl Certifil'alc Spcciallssuanl'C 

Dare of La~t Flighl Review 
or E:qui,·alenl, Including 
F.-\ R I 21/13:\ { 'heck.s: 

0Cia:;s 3 
0 Onver's Ltcensc tSpnn Ptlot onlyJ 
O Unkno\\11 

Flighl Revie\1 .-\irrrafl 

.\lakr: Robinson 

.\lutltl: R44 

Restrain I Type 

.-\\':til:thlr 
0Nonc 
0 l.aponly 
03-potnt 
0-1-potnt 
05-polllt 
OtJnknO\m 

mm dd1~JY 

l'sed 
ONonc 
OLap onl~ 
03-pomt 
0-1-potnt 
05-potnt 
Ollnl..n<lWfl 

i\ledkul ('l·rlificalc \ 'alitliry 

0 WnhuutlumtallonsJwaiwrs 
0 Wnh lrmrtauonsfwatvl!rs 

0 Unkno11n 
0 :-1/A 

0 Spe!ctal Issuance 

Airplane lbling(~) 
(Check all !hal app~v) 

Olhcr :\ircrafr R;~ting(s) 
(('h.-ck all thm appM 

Instrument Raring(s) 
(Citt•rk all tltm app~rl 

lnsrructor Raling(s) 
(Check all 1ha1 appM 

0 None 0 None 
0 Smdc-Encmc Land 
0 Sm;lc-En~ttlc Sea 
0 !Vtuittcngt~c Land 
0 .\luh~t:ngtnc Sea 

(J None 
0 Atrshtp 
0 Rall<l<lll 
0 Girde-r 
0 Gnoplanc 
0 lldr.:optcr 
0 l'mwrcd Ltli 

(J :-1<111<.' 
0 Atrplan.: 
0 Hdt.:optcr 
0 I'O\\C!Cd Ltti 

0 Atrplane Smgk-Engtne 
0 Atrplanc .\luht·Engrnc 
0 Gyroplane 
0 Pow.:red Ltti 

lnllat:tble f{eslrainh 

0 Not lnsralkd 
0 lnstalkd 
0 :-lot Dcplo~ cd 
O Dt:plo\cd 
0 Unkml\\n 

l>atc of Lasl :\lctlical 

12/01/2017 
mm dd _1_1:ry 

0 lnstruml!nt i\trplan.: 
0 Instrument llchcoptcr 
0 lleh.:opter 
0 Ghd.:r 
0 Spon 

Type Raring~ Studcnr Endorscmenrs (Include dai(S) 

All This .\lake 
Airpl.to~ 

Sin&lc 
1-:nt:im· 

..\.irphmf' 
.\lnhi"nJ!.int-

5 
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"FLIGI-rr "'u ··-··.,J:D 2" INr-... · ·o\TION 
"flight Crcwmcmhcr 2" Respun~ihilitic' at the Time of .-\ccitlcnt/lncident 

0Ptlut 0Co-l'tlot Ostutkntl'tlut 0Fhghtlnstru~tor 0Ch.:ck Pilot 0 l'hght Engtnc<·r Oothcr Fhght Crew 

"flight Crewmcmhcr 2'' wns pilnt Oyin)! DYes ONo 

" flight Crcwmcmhcr 2" ldcntilicatinn 

First :--Jam.:: City of R.:s id.:ncc: 

Middle! Initial: State: ZIP: 

Last '\amc: Country: 

Age at tim.: \lt' i\~:o.:idcnt/lncidclll : Dat.: of Birth: /JIIIIdt/ ,1")',1:1· 

C.:rtilicat.: Numher: 

Degree of l nju~· Sca t On·upied Restraint Type Inflatable Restraints 
0 NOll<' 0 Fatal OLcli OFront OUnknown . \ \'ailablc l\cd 0 \hnor 0 l:nknu\\n 0Rr!!ht ORear 
0 S.:rious Occ-;,tcr Osmgk QNone 0 :-lone 0 Not lnstalkd 

0 Lap only 0 l.aponl\ 0 lnstalk-d 
Pilot Certificate(s) fCh,·,·~· all !lt.rt llf'p~rJ 03-potnt 0 3-pnont 0 ~01 !Xplo~ ~d 

0 ~on< 0 Fht:ht lnstructur 0 Commcr.-oal 0 US \ltluary 0~-porm 0 ~-potnt O!Xplo~ed 

0 Pn,all! 0 Rc~rcatronal 0 Arrlm<' Transpon 0 J·or<'rgn 05-pomt 0 5-pomt 0 llnkno\\n 

0 Stud.:nt 0 Sport 0 Fhght Fngmcer 0 Unkno\\n 0 l'rtkno" n 

Principal Occupation .\lcdical Certificate .\ledical Certificate \ 'alidity l>ate of La~t .\lcdical 

0 Ptlot 0 Non<' OCiass 3 0 Wrthout hmllatrons/wat\'l.'rs 0 lJnknu\\n 
0 Other 0 Class I 0 Drt\'cr' s l.tccnsc tSpnrt Ptlot only) 0 Wnh hrmtatronsiw;u\'crs 0 N!t\ 

0 Unkmmn 0 Class~ Qllnknown 0 Spl'ctallssuan~c mmdd_t:l)Y 

.\ lcdical Ccrlificatc Limitalinn~ 

i\letlical Certificate Spt!cial hsmrnt·c 

Oate of Last Fli~ht Rcvic'' Fli~-:ht Review Aircraft 
or E:qui\'alcnt, lncludinf.: 

.\Ia!.~: F.-\R 1211135 Checks: 
/IIIII c/tf .1'1'\ I' \lmlrl: 

.-\irplanc 1{;11 ingb) Other .\ireraft lbtinj!(S) Instrument Rating(s) Instruc tor R:llinJ:( .') 
(Cit.:ck all that apri~·J (Ciwck ulltltat 11pp(l'i (Check ulltloat app~t·J fCiuxk olltloot uprll·J 

0 None 0 ~<lnl' 0:"-Jone 0 :-lone 0 Instrument Atrplanc 
0 Smgi.:-Engmc Land 0 Atrshtp 0 :\trplan<' 0 Aorplanc Songk-Engme 0 Instrument tld rcoptcr 
0 Smglc-Engin.: Sea 0 Balloon 0Hdtcoptcr 0 Atrplan~ 1\lulii-Engrn,· 0 lkl.-opter 
0 \lultrengrne Land 0 Gltda 0 Powered Lrft 0 Gyroplane 0 Gltda 
0 \lulu~ngme S<.'a 0 (i~ ruplan<' 0 Powered Ltft 0 Sport 

0 llclrcoptcr 
0 PmwrcJ l.tli 

Type Ratings Student Entluncmcnts (!ndtl<l<' dcii~S) 

flight Time /Enter appmt•nal<' 
.-\irJlt•n~ lnst,·uontnt 

All Thi., \bl.t Sing I• .\irrlane Lighter 
1111111ber of hours 111 .-aclo />ox) Airt·rnft & \ l u1h•l Enelu• \h.tti<ngin< :'\'igho "''tu:tl Simul:~h•d 1-tuwtt·r:.rr Glidtr Th:~n Air 

Total Ttme 

Point in Command (!'ICl 

lime as Instructor 

Thrs '"""e''t\""'~' 
Last 90 Days 

Last30 Davs 

Last 2-1 llours 
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ADDITIONAL FLIGHT CREWMEMBERS tExcluslve of cabin_ crew • the folowfr1a n) .- , . 

Crew ~ .. me :1nd ,.\ ddrcss Seal Occupied Injury 

F1rs1 1'\amc: Cuy uf Res•d~nc.: 0Ldl Ql·rom O Nonc 

1\.liddl.: lmtial · State: ZIP 
O cc:nl,·r QRc:ar 01\l inor 
OR.ght QSIIlg.il· 0Scnous 

Last Name Cuumry O Unknown 0 Fatal 
0 llnknu\m 

t>ilol Ccrlilicatc(s) IC/t,·ck all!ltllf app~l'/ l{csl rllint Tyrc: lnflatahlc 

0 :'\ont' 0 Flu!hl lnslru~h'r 0 Cumm.:rc1al OUS Milua~· 
.hailah lc t :scd Restraints 
0Nonc O Nnn,· 

0 Pnvate 0 Re~rc:at1unal 0 Airline rranspon 0 Fore1gn 0 Lap Only QLap Only 0 Not !nstalkd 

0 Studc:m 0 Sport 0 Fhght Englllc:er 03-pomt 0 3-rnmt 0 lnstalkd 

O~·JlOIOl 0+-pomt 0 Not Deployed 

Type lhting/[nc.lor,cmcnt fur Tot:ll Fl i~ht Time at rhe Time 05-pomt 0 5-pomt 0 !Xploy~d 

0 tJnknO\\TI 0 UnknO\\n 0 Unkn0\\11 
.-\ ccident/l nridcnt Aircraft'~ DYes 0:'\o of this .\ ccitlcntllncident: hrs 

C r ew :\ame and .-\ ddres\ Sell! Occuricd Inju ry 

Ftrst Name: Cll\ ofR.:s1denco: OL.:Il 0 Front O~one 
oc,·nta QR.:ar 0 \II nor 

M1ddle !mual Slat,• ZIP 
OR1ght QSmgle Osenous 

Lasl Name Coun~ OUnknO\\n 0 Fatal 
0 Unkn0\\11 

Pilot Certifirate(\1 (C/I~Ck a/1//tCI/ <lfJ(J~I'/ Restr;~int Typr: l nfllltahle 

O Nonc 0 Fhgh1lns1ructnr 0 Comm~r.:ial ous \-hht~· 
,\\'ailahle t ·~ed Res traints 
Ql'\onc: Q Nnno: 

O Pnvatc 0 Rccrc:auunal 0 AirJm,• Transpnrt 0 Foretg.n 0 Lap Only QlapOnly 0 No1 Installed 

0 Studenl 0 Spnrl 0 Flight Engmc~r Q3-pnrnt Q J-p0111t 0 Installed 

0-1-pmnl o~-"''111 ' 
0 Not Dcplo~ cd 

Type Rating/Endorsement fur Tut:tl Fli~ht Time at the Time 0 5-poinl QS-p.nn1 0 Deployed 

.-\ ccidentllncidcnl :\ in·raft ': ov~s ONn ur th is :\tl'idcnl/lncid.cnt: hrs Q lJnklltl\\ n 0 Unknown 0 Unkno'm 

PASSENGER(S) / OTHERPERSONNEL (Include cabin crew; continue on separate sheet If necess ary) :.'(·-,,)· •. , •. ' ~J:i~~:~\~i~~l.ir'~:;H 
Jn Oat:tblc 

:\amc and Address Scat I nju ry Restraint T ype Rc~traints .-\ge 

.-hailahlc t 1srd 
F trsl Name. John Cu~· Gra1n Valle~ 

(!)Left 0:"\onc ONone ONnnc 0 No1 Installed 0 Unc.lcr 5 y~ars 
Mtddle lnlllal s Stat~ !&.. Zll' 64029 OCenter 0:\hnor OLapOnly Ql.apOnly 0 lnstalkd 

ORi!!ht OSenous (!)l-pn1nt 0 3-p.lilll 0 No1 Deployed /fL'nder5. 
l.as1 :\arne? Hendndts Coum~· USA 0-l-p.lllll 0-t-pornt OU~kn0\\11 0Fatal O Deployc:d 0 Chrld Rc:s1r:1ml 

01'asscnger Q01hcr 
O Unkno'm 05-pomt 05-pomt 0 lJn~nown OLap-Hc:ld 

OCrc" Row _1_ OUnkno\\11 0 llnl;ml\\11 0 Unkno\\11 

,.\\'ailable t ·~ctl 
Firs1 ;--::unc: M1cllelle Cll\' Graon Valley 0:\one Q:-Jonc: 0 :\nt Installed 0 t.:nder 5 years 0Ldl 0:\one 
M1ddle lmual A State MO ZIP 64029 0Cc:nter 0\finor Ol.apOnly QLapOnly Olnstall,•d 

USA 0Rr~ht Osenous 03-pomt 03-pomt 0 :-lot Dcplo~ c:d If l'nder 5. 
Last :'\am~ Hendricks Count~ Ou~lmo\\11 O Fatal 0-t-poml 0-t-pomt ODeploycd 0 Ch1ld Rc:s1ramt 

OCrew (!)Passenger OOth<:r Row _2_ 
O LJnknown 05-pomt 03-pomt OUnkno"n OLap-Hdd 

Ollnknmm 0 Unkntl\\11 0Unkn0\m 

,\\'ailablc t 'sed 
First :o-;ame Julie Cit~ Graon Valley 

OLen 0None ONonc: ONt•ne 0 Not Installed OUnder 5 years 
\ ·fiddk lmtral A S~;u,· MO ZIP 64029 Ocema OMrnor OLapOnly QlapOnly 

O lnmlled 
<!>Ri2h1 0Sc:rrous 03-p.nnt 0 3-pmnt 0 :-lot D~ployed If L'ndt•r 5. 

Last Name Hendncks Country USA 
OU~known 0Fatal 0~-pornt 0~-pomt 0 l>cplnyed 0 Chtld Restramt 

OC'rcw {!)f'a~SCIII_!l'f OOthcr 
OUnkno\~11 05-pomt 05-p<>lllt OUnknnwn 0 Lap-1-idd Row: _2_ Ollnknown 0 llnknm\n 0 UnknO\m 

A\·ai lnblc l 1scll 
Firs1 Nam~ . Cuy 

OLcll ONon.: QNonc QN,utt' 0 Nut lns1alkd 0 Under 5 y.:ars 
Middle lmt ial · Sl~te -- / .II' OC.:nta 0Mrnor OLapOnly QLtpOnly 0 Installed 

0Rrl!ht OSerious Q .l-pomt 0 3-pnmt 0 Nul lkploycd If Under 5. 
Last Name· Cnunuy 

O ur;known O Fatal 0-t-pomt o~-pnlllt 0 lkpluycd 0 Chrld R<!slraim 

OCrew Ol'asscngcr OOthcr Ro\\ 
OUnknown 05-poml 05-JXII Tll OUnkno\\n 0 Lap-Hdd 

-- OUnknown OUnkmmn 0 Unkn0\\11 
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FLIGHT ITINERARY INFORMATION 
Last {)eparture Point Time uf l>eparture Destination Type Flil!ht !'Jan Filed 

Atrpon II) KTBN !\trpon JD- 0N,,n,· 0 VFRiiFR 
l'm1c 12:45 0 Cumpany VFR 0 IFR Cuy· Fort Leonard Wood C'lty Lebanon 

0 !\.lllumy VFI~ 0 UnknO\m 
Stat~ MO Tnnc Zone CST Stat,•. MO OVFR 

Count~ USA Country USA Ar li\'alrcl'! 0Yes 0Nn OUnkno\\11 

Type of :\T(' Clcar:Jtt('c/Scn·ice tC/u:t'k ullthm app(rl 

0 None 0 Spcctal VFR 0 Spwal I FR 0 VFR Flight Fullumng 0 C'rutst: 
0 \"FR 0 IFR 0 VFROnTup 0 Trani~: AJvtSOI)' 0 Unknown I NA 

:\ir~parc where the acrident/inddent u('Currcd tCh,•ck all that upp(1) 
:\ltitudr of l n-F iieht 

0 Class A 0C'Iass G 0 Mtlllal) Op.:rdllons Ar~a tM0:\1 OSp.:ctal Occur rence: 0 ClassB 0Dcmo :\rca 0 Anpon .-\dvtsory :\rea 0 .-\tr Trallk Control Area 
OCimC 0 W:~rnmg :\rej 0 Jet rrammg .-\ua 0 Unkno,,·n ti msl 
0 Class D 0 Prohtbned Ar,·a 0TRSA 
0 Class E 0 Restm:ted Area 0 FAR 9.3 

WEATHER INFORMATION AT THE ACCIDENT/INCIOE.NT SITE 
Source or Pilot Weather In format inn \\'eathcr Ob,en·ation Facility 
tCheck all that app/1·) FacilnY I!) KLBO 
0 Nauonal W~athcr Sen tre OCompJn} 

1300 0 Flight Sen tcc Statton 0 ~11111:11)" Obsenatton Tunc 

OTV!Radto 0 Jnt,·mct TtmeZone CST 
0 .-\utomated Rq-on O Nnnc 

Dtstance from Ace tdcnt S tic 9 0 Commcrctal W ,•ath~r s~rvt~~ (Dl' ATS 1 0 llnkno" 11 
nm 

00n-Buard Wcath~r Dtr.:,·uon from Acctd~nt Sit~ 225 d.:gr~~s true 

Basil· Conditions Light Condition 

0VMC ODawn 0Dusk 0Dark ~tght 0 II nknm' 11 

01\1(' 0f>a,· O Ntght Ollright Ntght 
OUnknown 

Sky/Lon est Cloud Cunditiun Ceilinl! Temperature: 27 ct'l or IF) 
0 Ciear 0 Thm Brok~n 0 None (Clear) O Obscur.:d 
OFcw 0 Thtn0v.:r.:ast 0 llrok~n Olndclirut.: Ocw l'uint: tCl ur lfl 
0 (>antal OhS~:urauun 0 lfnknn\\n 0 Over.:ast 0 llnkmmn 

.\ ltimeter Setting: 10. llg 0 Sc~ncrl.'d 

Lowest Cloud Conditinn ll l'ight Ceiling I Ieight 
or Mil 

J\ agl ti agl 

Wind ()irtctiun Wind Speed Wintl Gusts \ 'is ibility 10 mtks 

0 \'an:Jbk (J C 1lm 
0 l.tght and Vanablc 

0 Sot Gustmg RVR li:d 

-or- -ur- -or- RVV mtks 

Dtrecllon degrees tru~ SpccJ kts Sp.:cd kts l>cnsity :\ltitutlc: li 

Intensity of Precipitation Type of Precipitation (Ch,·c·k all that app~1·J Re~triction to \ 'isi hilit~· tCh.:,·k allth.u app~rJ 

0Lt!!ht 0 Non,· 0 Dnzzlc 0 Frceztne. Ram 0Nonc OFog 

O~l~crate 0 Ram 0 Icc i>dkts 0 SnO\\ Shower 0 BIO\\Ing Dust OGround Fog 

0Hl'a\~ 0 SOU\\ 0 Snow I'd lets 0 ke Pclkts ShO\\Cr 0 Rlu\\lng Sand 0 !laze 

0 N!A 0 llatl 0 Sno\\ Gr:lmS 0 Frccztng Dnzzlc 0 BIO\\Ing Sno\\ 0 kc Fog 

Ot:nkno11n 0 Ram Shtmcrs 0 Icc Crystals O Bltmmg Spr<~y 0 Smoke 
ODust 0 t:nknmm 

Icing Forcc:tst ll'inJ! .\ctual Turhulcnce 
Amount T~pt Amount Typt Typr (Chc•clc allth<~t opp(1·J St\'tril\' 
0None O N/A 01'\unc O KIA IZ] Nonc OLoghi 

0Trace 0Rtm<' 0 Trac,• ORtmc O C'Io:-M Atr 0Modcratc 
OLu::ht 0 ('l~ar OL•!!ht OCiear OTerr~m-lnduccd os~,·er~ 

0~1~crate 0 f\1oxcd O Mrnkratc 0 t\·hxcd Ol'onvcctow Turhuknc,· O Extreme 
OSc,~rc 0 Unkmmn O Sc\'ac OUnknown 
0 IJnkrllmn O Unknown 

NOTA:\ Is (D :111<1 FOC'). A I R!\1 ETs. SH;I\J ETs. PI REPs in effect at the time o r the accident/inciden t: 
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DAMAGE TO AIRCRAFT AND OTHER PROPERTY ..... .. 

.\irrrafl lhtma::~ 

0 ~on~ 0 Substanual 
0 Mmt•r 0 lkstrm~d 

0 Unkn~wn 

Aircraft Fin• 

0 Nun~ 
0 ln·l·hl:\ht 
0 On-Gwund 

0 Ruth Ground :111d In-Flight 
0 l·•r.: at Unklll)\\n Tu1w 
Otlnkno1111 

Dc~rriplion uf Damage tu .\ ircrafl and Other l'rnpcrly tl 'u ,,ddmonal sltf~t tjnt'C<'SSIII)'I 

Please see attached estimate and description from Robinson Helicopter Company. 

NARRATIVE HISTORY OF FLIGHT (Please type or print In Ink) 

.\ in·raft t::~ plusion 
0 Nun.: 
0 In-Flight 
0 On-<l rnuntl 

0 Uoth Ground nnJ In· I' light 
0 Explostun at I ;nkmmn Tun~ 
0 lJnknnwn 

Dcscrihc 11 hal tll:currcd in chronological order. including circumstmtccs kading. to and naHan: or accidcnt/ incid.:nt. L>c:scribc terrain ami int: ludt: 
IITt:cbgc di~ lrihutiun ~kc:lch if pc:nint:nl. Attach extra ~hccts i I" needed. Stale dt:partun: I imc illlll <~nd local inn. sen · ices obtained. and inh:ndcd 
dl!stination. l'ro1 idc a~ much detail as possihlc. 

On June 9 shortly after 1 pm. N724H suffered a hard landing at a pnvate helipad located at 27975 Sassafrass Dr. Lebanon. Mo. Please see 
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RECoMMENOA TION ftfaw could this accident/Incident have been prevent.cm · ·~~··: ...... ~ ~ :~~,<.:i:~:;.~~.::·.:-,~ - .. ~ . ·~~#~,~ ... ~ .... 

Opcr;~tor/01\ncr SaiC!ty Recommendation 

I believed the right yaw to be L TE and lowered the collective immediately in accordance with my training. I could have better managed the 
descent speed. to lower the vertical descent rate. I could have avoided an approach angle that limited the option to use forward speed to 
exit LTE. 

MECHANICAL MALFUNCTION/FAILURE (If more space Is needed, continue on separate sheet) ,. 

\\'as there "cchankal \lalfunction/Failurc·.• 0 Yes 0 1\o Total Time/Cycle~ 
(/(l'o!S. lt.ft the "'""~ of tit~ part. mam!fttc/1/rer. pal'/""" una/no .. an.! d£'.H'I'th,• tht' fmltcre 1 On l'art 

Hours 

Cycks 

Time Since This l'art 
Inspected/Overhauled 

H11urs 

FUEL & SERVICES INFORMATION . 
' 

,. .,,,·, ... : . : <' . • .'. 

Fuel on Hoard at La~t Takeoff Fuel Type 
rc 'onrertfrom pou11ds. cts llfCI'.fSW)'I 0 80187 0 ll:i! l-l5 0Jct B 0 Other. specrly 

0 I 00 l.o" l.l.'aJ OktA OJP~ 
25 Gallons 0 1001130 0 Jl.'t A-I 0 Automuti\'C 

Other Scn·icc,, i f.-\n~ . Prior to l)eparture 

EVACUATION OF AIRCRAFT 

Was an emergency e\'acuatiun of the aircraft perfnrmed? 0 Yes 0 ~0 

\lethotl of Exit - Dc~cribc how the occupants cxit.:tl and h1>\\ many occupants C\'acuatd ~adtlocation 

Normal exit through doors 

OTHER AIRCRAFT- COLLISION (If air or qround collision occurred, comolete this section for other aircraft) " .. ~ .... \.• ~.~.:: ;~' ... 

..\irnaft Rc:gi~tration :\umhcr \lanufacturcr: l>am:~ge to Other Aircr:tft 
0 Destroyed 0 Mrnnr 

.\lodel: 0 Substantral 0 ~00<' 

Rc)!i~tcrcd Owner of Other Aircraft l'ilot of Other .-\ircr:tft 

;\a me: ~am.: : 

City: City: 
Stat.:: ZIP: State: Z IP: 
Country: Cnuntr: : 
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GAA19CA476 GAA Eleazar Nepomuceno 8/29/2019

ADDITIONAL INFORMATION {Please type or print In ink) 

U~ this Space if additional Sp;u:c is needed filr ;my illlS\\CrS . 

On 6/11/2019 Dean Houseman from Cape Copters. the local Robinson Certified Service Center came to the location of the helicopter and 
performed the Robinson Hard Landing Inspection. The helicopter had not been moved at the time. They performed the Robinson Hard 

I HEREBY CERTIFY THAT THE ABOVE INFORMATION IS COMPLETE AND ACCURATE TO THE BEST OF MY KNOWLEDGE 

Oate of this R~port :\arne of J'i lut/Opcralnr: Michael Hendricks ---------------------------------------------------------
8/24/2019 Signal u rc: -----------------------------------------------------------------

-- or-- 0 Check here 10 cl.:.:trnnicall) sign this document 

If a Person Other thiln Pilut/Operatur is Filing J{cpurt 

:\amc: --------------------------------------------------- Titll': -----------------------------

Signature: ------------------------------------------------­

-or - 0 Ched. here Ill cb:troni.:ally sign this documcm 

FOR NTSB USE ONLY 
:\TSB .\ cc ident/lncident :\o. I Re\'ic\\ctl by :\T SB Regional Office I :\:une of lnvc~tigator 

II 

.......... I Uatc Repor t Received 




