NTSB RECORD OF CONVERSATION

Eric Swenson
Air Safety Investigator
General Aviation Accident Investigation Division, AS-20

Date: 05/29/2018
Person Contacted: Brent Crow (flight safety officer for the operator)
NTSB Accident Number: GAA18CA208

Narrative:

The following is a summary of an email conversation that occurred with the flight safety officer
for the operator:

e Since the accident the company has implemented
o A mandatory ground collision avoidance training video for every new class
indoctrination and new hire onboarding
o Current instructors and internal progress test examiners have been debriefed on
parking and ramp safety standard practice
o The initial flight safety briefing now includes better phrasing in order to eliminate
confusion on proper parking techniques off-site from the home base.
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