
 
 

 

Timothy W. Monville  
Sr. Air Safety Investigator 
Office of Aviation Safety-Eastern Region 

While awaiting damage classification, for a NTSB work plan the operator VP of 
Operations/Director of Operations was sent an e-mail on January 30, 2024 at 0916 EST 
asking, “Sir, good morning. As soon as possible today, if possible before 1200 EST 
please let me know if there were any aircraft or aircraft systems warnings or 
malfunctions prior to touchdown.” 
 
He replied the same day at 0944 EST in part with, “…Additionally, the crew reported no 
mechanical irregularities for this aircraft during this flight and landing.” 
 

 

 
 
Date: 

 
 
April 8, 2024 

  
Subject: ERA24LA100, Aircraft or Aircraft Systems Warnings or Malfunctions 

Prior to Touchdown 
  
Contact: 
 
 

Josh Newsteder, VP of Operations/Director of Operations, Volato 
LLC. 
 
 


