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I. Introduction 

 
This guidance is intended to familiarize participants in NTSB accident and incident 
investigations with the NTSB investigative process, and the NTSB’s expectations 
regarding the roles and responsibilities of organizations and individual employees of those 
organizations assigned to work in support of an NTSB investigation.   
 
The Independent Safety Board Act of 1974, as amended, sets forth the powers and 
responsibilities of the NTSB, and all participants are encouraged to review its provisions.  
A recent compilation of these statutory provisions can be reviewed on the NTSB’s website:   
http://www.ntsb.gov/alj/2003 Statute.PDF .  
 
In addition, participants should be familiar with the NTSB’s regulations governing accident 
and incident investigation procedures:  49 C.F.R. Part 831. These and other NTSB 
regulations can be viewed on the Government Printing Office’s website:  
https://www.gpo.gov/fdsys/pkg/CFR-2016-title49-vol7/pdf/CFR-2016-title49-vol7-
subtitleB-chapVIII.pdf. 
 
 

II. The NTSB and the Investigative Process 
 
The NTSB is an independent federal agency charged by Congress with investigating every 
civil aviation accident in the United States and significant accidents in the other modes of 
transportation—railroad, highway, marine, pipeline and hazardous materials—and issuing 
an official determination regarding probable cause and, as appropriate, safety 
recommendations to prevent future accidents.  The NTSB also investigates certain 
incidents that present significant safety issues.  The NTSB strives to accurately identify 
and report all relevant facts, conditions, and circumstances relating to each accident or 
incident it investigates.   
 
Safety recommendations are the most important product of an NTSB investigation. NTSB 
safety recommendations are based on findings of the investigation and may address 
deficiencies that do not pertain directly to what is ultimately determined to be the probable 
cause of the accident.  The NTSB may issue safety recommendations before the completion 
of a specific investigation and may designate some recommendations as “urgent.” 
 
For major accidents, the NTSB dispatches a "Go Team."  The purpose of the NTSB Go 
Team is to deploy NTSB investigators to the accident scene as quickly as possible and 
assemble the broad spectrum of technical expertise that is needed to investigate complex 
transportation accidents.   
 




