n Barbara Fuller (CSR working front desk), came 10 the door

On January 12 approx 4pm, | was working in the office whe *
lot and would know more about that than!”,and a

and was talking to someone | could not see. She said “Keenais a pil '
Gentleman was with her. 1stood up and walked to the door and ask, what's your question?
The gentleman said something to the effect about taking off, he needed to get to Washington D.C. He had an
International Flight out of there.
I said, “l would not take off in this weather. It’s too dangerous. How experienced are you and what kind of plane are
you flying™?
He said, “He was relative new pilot and it’s a Cherokee, after the rain passes it should be fine right?
| ask, “How experienced are you flying at night, because it will be dark soon?
He said, “ok”
| said, “I still would not go until daylight, and the weather system has passed. | would get a Hotel tonight and fly out in
the Mol

He ask “what time do we open”?

| heard Barbara ask the lineman what time they will be here, they said 6am.

Barbara said “just in case you want to come earlier”, and wrote the gate code on our Business card and handed it to him,

He said, “Ok”

Barbara and the gentleman went back to the front desk where Barbara login to the system and proceeded making him a
Hotel reservation. | looked over her shoulder because we have a new reservation system and was curious how it was
working. She Booked Hampton Inn and told him the Cracker Barrel is within walking distance of the hotel.

She said to park the rental vehicle where we talked about.
The gentleman said thanks, and left.
This is to the best of my knowledge of the conversation we had.






