Profile: Operations Executive with experience in diversified operations,
corporate, military and general aviation, industrial and commercial sales, project
management and process improvement. Seeks Operations/Management postion
with a progressive organization 10 develop creative solutions and satisfy
customers, increase efficiency, sales and profitability.

QUALIFICATIONS:

Leader/Manager Commercial Sales Communicator

Relationship Builder Regulatory Compliance Strategic Planning
Results Oriented

Flight Instructor CFIl, MEI Corporate Pilot

Achievements:
Directly responsible for start-up operations in the following organizations:

Veteran Flight Services, Brunswick, GA

Raven Group [nvestigations, Inc. Jacksonville, FL
Arkansaucey, Inc, Little Rock, AR

General Manager, Krispy Kreme, Bentonville, AR
Transportation Security A jon - Little Rock, AR

Naval NJROTC, Navarre High School, Navarre, FL

VA-304 Aircraft Transition and Hangar Renovation

Created Sales and Markating Department for M. D. McDonald Construction Company.
Developed website, marketing materials, Trade Show presertations, and generated
Program and company Safety

sales leads |n a five stale area. Developed Si
Program Instructions with Site Visits to ensure OSHA compliance. Coordinated
Subcontractor Bids through PROCORE Project Management System.

Directl) @ for safe conduct of flight for employees and guests of ABC Block
and Brick company in company owned alrcraft; conducted commercial and residential

product sales for company.
Result: Safely completed 180 sorties and over 360 hours in company aircraft and
number 2 in sales in a nine plant corporation.

Able to thrive in a multitask environment — Managed 45 Air Traffic Controllers in around-
the-clock operations in hostile territory/Combat Zones on an alrcraft carrier (J.F.K).
Handled up to 55 aircraft in the air at a time during launch and recovery operations.
Result: Set new records for number of aircraft safely |aunched and recovered in
record time. Received personal award for excellence during assignment.

or of Operations during @ transition to a new aircraft. Spearheaded a
spaces Including construction of spaces, painting the
entire 60,000 square foot hangar, carpeting and outfitting office spaces with paneling
and fumniture. Result: Saved $60,000 by doing the renovation with self-help vice
contracting the work and roceived achlevement medal from air wing commander.
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EXPERIENCE:
Assistant Chief Pilot, Sunrise Flight
2017- April 2020 3
'Auiml:hu Chiaf Pilct in the conduct of flight training in a Part 141 Flight School

*Coordinates, operations and flight training in association with Florida State College

Jacksonville as a Flight Training Affiliate.
~Ganducts Stage and End of Course Checkrides, responsible for training records,
implemantation af coursa content for private, instrument, commercial, CFI, GFIl, MEI
training in single and multiengine aircraft.

bl ok tional students at Sunrise Aviation Main office in Ommond

*C training of int

Beach, FL and augments training of additional college and veteran students at Polk
State campus in Lakeland, FL.

*Conducts training and assessments of international students from Private through Multi-

engine Commercial lavels.
“Ensures compliance with FAA Airman Certification Standards.

Cartified Flight Instructor-CFl, CFIl, MEI; Veteran Flight Services, Fernandina

Beach, FL 2010-2017
* Directly rasponsible for the safe conduct of flight training for private, instrument,
commercial, multi-engine and flight instructor students,

* Conducted Part 61 ground, simulator and flight instruction in rental and private aircrafl.

* Conducted Introductory Flights for the general public.

* Maintained flight training records to manitor student progress.

* Provided commereial pilat sarvices for hira.

Chief Flight Instructor, Sterling Flight Training, Jacksonville Executive Alrport
Jacksonville, FL 2016-2017

*Directed the conduct of flight training in a Part 141 Flight School — Ceordinates
maintenance, operations and flight training in association with Libarty University Aviation
Program as a Flight Training Affiliate for the University.

*Conducted Stage and End of Course Checkrides, respansible for training recards,
course content for private, instrument, commereial, CF1, CFIl, MEI and ATP training.
Coordinated with FAA FSDO Orlando for course approvals, inspections, and updates.

Carporate Pllot, Director of Sales; M.D. McDonald Construction, Brunswick, GA

2012-2014

* Director of Medical Construction Sales and Marketing — GA, FL, 8C, NC, TN, AL, KY,
M3, Established a new Sales and Marketing Department for company

* Safety Officer = Ensured OSHA Regulations anforced at all jobsites; Authored Safety
and Quality Control Program Instructions, Accident Reporting Instructions, Conducted
accident, incident and injury investigations — submitted reports to OSHA.

* Providad Estimating Services, prepared bid packages, coordinated bids with sub-
contractors through PROCORE Project Management Software.

* Corperate Pilat — provided flight services for company parsonnel and guasts covering

eight states with company aircraft,
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Corporate Pilot, Commarelal Sales, ABC Central Block & Brick, Little Rock, AR
?‘Dlwr:ﬂy"a'poﬂlm for safe conduct of flight for employees and guests of ABC Central
Block and Brick in company aircraft.
¥ s;mly @amr,:amd 1aop:m¥m and over 360 hours in company aircraft.
* Generated residential and commercial sales of masanry product lines and masonry
equipment. Number 2 in brick sales in corporation. Callad on buildars, architects and
masenry subcentractors to promote company sales,
* Dirsctly raspansible for coordination and execution of seven Homebuilder Expo Shows.
* Coordinated procurement of specialty items for sales parsannel for nine manufacturing
plants in Arkansas and Loulsiana.

Flight Training Oparations/CFIl, MEI, Central Flying Service Littla Rock, AR
2005-2010

* Directly responsible for the safe conduct of flight training fer private, instrument,
commarcial, multi-angine and flight inatructor studenta.
* Conducted ground, simulator and flight instruction (parts 61 and 141) in €172,
C172RG, DA-20, DA-40, and BE-76 alreraft,
* Directly responsible for aircraft/instructor/student schedules, aircraft dispatch
* Conducted program sales to prospactive students, retail sales, and flight training billing
* Parformed stock forecasting and replenishmeant, pricing and restocking functions
*M: scheduling resp lities for Flight Training Department.
* Full time university student in Aviation Science at Utah Valley State College

Genaral Manager, Krispy Kreme #1072, Bentonville, AR 2004-2005
* Directed the start-up, hiring, training, installation of the Krispy Kreme franchise in
Bentonville, AR.
" Diractly responsible for production, processing, fundraising and retail sales, sanitation,
supplies procurement and all phases of the 3 shift multi-million dollar franchise.
;"Dair interaction with corperate, civie and religious erganizations promoting the
nchise.

Asst. Federal Security Director, Transportation Secu Administration 2002.

* Principal Advisor to the Federal Security Director on alt“rr?mm concerning the i
administration and operational suppart of three major airports in Arkansas,

* Directed the start-up of the organization for facilities, human resources and operations,
* Directed the work of supervisors, program managers for multiple administrative and
operations functions. Prepared, planned, coordinated and managed support operations
including administration, financial/budget, human resources, customer service,
stakeholder, training, procurement and engineering services,

Raven Group Investigations, Inc. Jacksonville, FL 99-2003
* Chief Financial Officer of Corporation, ’ b

* Conduct Photo and Video Survsillance Duties.

* Trained Investigator — Aviation Safety Investigations.

" Supervised all aspects of Security Operations far Teamster Strike.
* Performed Executive Protection Details,
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4| Sclence In: ) o/Port 1. Joe, FL  2000-2002
!“‘m‘?_’:"&'ﬁf:‘:g d programs and established, implemented and

" | Sclence Program into a rural community.
?':'E.T.Z:".'&' . ertm"“n; and o Ip instruction and compatitions for 120 cadets.

» local community arganizations, newspapers and businessas — gained
cowm.m;;m led mmrmyunm service projects, scholarship and fundraising effarts,

Commander, US Na Agator, ABE Intrud 19771999
* General M|nlp'mq:ﬂy, Training, Project Management, Human Resource Management
in an aircraft carrier aviation environment.
* Financial Management, fiscal responsibility and accountability of multi-millien dollar
assata and oparating budgets.
* Dperations Management in extremaly high stress environment: aircraft carrier Air
Operations Directar (combat zones).
* Personnel Management: interviewing, counseling and disciplinary actions of units from
35 to 300 civilian and military personnel.
* Held Squadron Officer-in-Charge, Director and Department Head positions.
* Awarded seven individual medals for superior parformanca.

EDUCATION;

Utah Valley State College, Orem, UT; Aviation Science; 2007; Bachelor of Science;
3.95 GPA, 4 Point Scale; Summa Cum Laude

Univarsity of South Carolina, Columbia, SC; Health and Physical Education; 1977;
Bacheler of Arts; 3.28 GPA, 4 Paint Scale; 157 Semester Houra

Professional Courses complated: Total Quality Leadership (TQL) Fundamentals, TQL
Team Skills, Methods for Managing Quality, Statistical Approach to Procass
Improvement, Aviation Safaty Officer Course, Operational Risk Management (ORM),
Fundamentals of Property Management, Dala Carnagia Sales Course, IDEAS Powar
Transmission School, 12 Factory Schoola.

SPECIAL QUALIFICATIONS: Certified Flight Instructor - CFI, CFIl, MEI = 2220 hours
dual given, Commercial Rated Filot ~Total: 4015, Multi-engine: 820, military flight hours
(Special Crew) in tactical aircraft - 2558; Flight Standards Instructor, AGE Intruder
Bambardier/ Navigater, Co-pilot in Navy King Air (C-12), Directar of Air Operations —
Carrier (aircraft) Air Traffic Control Center certified — USS John F. Kennedy.

Skills:

Second Language: Spanish — Conversational

Computer Skills: Microsoft Office Suite (Excel, Publisher, Outlook, Ward, Pawer Point),
Total FBO, SchedulePointe, MyFBO, Cessna CTA, Photo Shop, PROCORE PM System

Associations:
National Association of Flight Instructors (NAFI); Aircraft Owners and Pilots
Association (AOPA); Glynn County Airport Tenants Assaciation (GCAT)-past
President; Humane Animal Resource Team (HART) — Past Board of Directors
member; Current COO of Cat Ranch Sanctuary, Inc. (501c3 nonprofit).
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Photo 8 — Pilot Logbook Excerpt





