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RECORD OF CONVERSATION 

Todd Gunther 
Air Safety Investigator 
Eastern Region  
 
Date: May 30, 2020 
Person Contacted: Frank Mayer (Flight School Owner) 
NTSB Accident Number: ERA20LA197 
 
 
According to Mr. Mayer, The 44 year old student was doing a helicopter add-on. The student and 
his instructor had done a dual flight lesson that morning, had come back to the flight school, and 
then refueled. The student pilot had then flown solo up to Ozark (Blackwell Field), which was 
about 12 minutes away from the flight school. The accident happened near the airport. 
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RECORD OF CONVERSATION 

Todd Gunther 
Air Safety Investigator 
Eastern Region  
 
Date: June 11, 2020 
Person Contacted: Investigator Justin Chadwick (Dale County Sheriff’s Office) 
NTSB Accident Number: ERA20LA197 
 
 
According to Investigator Chadwick, he arrived on scene about 20 minutes after the accident 
occurred. 
 
He stayed at the accident site for more than an hour and during that time, he observed “a lot of 
oil” on the ground while he was there but did not observe or smell any fuel. 
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RECORD OF CONVERSATION 

Todd Gunther 
Air Safety Investigator 
Eastern Region  
 
Date: June 11, 2020 
Person Contacted: Capt. Michael Bryan (Ozark Police Department) 
NTSB Accident Number: ERA20LA197 
 
 
According to Captain Bryan, He did not smell or observe any fuel on scene at the accident site 
either initially or during recovery of the pilot from the wreckage. 
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RECORD OF CONVERSATION 

Todd Gunther 
Air Safety Investigator 
Eastern Region  
 
Date: June 10, 2020 
Person Contacted: Pyman Gholami (Flight Instructor) 
NTSB Accident Number: ERA20LA197 
 
 
According to Mr. Gholami, had no personal relationship. On the day of the accident they had a 
dual flight lesson in the morning, and everything seemed to be normal with Mr. Little. 
 
They were trying to get Mr. Little more flight time so that he could take his check ride, and Mr. 
Gholami thought he was doing well, and he believed that in a few more hours he could sign him 
off for the check ride. 
 
At the flight school they would usually refuel the helicopters before putting them away in the 
hangar. The last time that N9421P (the accident helicopter) flew before the day of the accident, 
was on May 25, 2020, and it was flown by Mr. Gholami and Mr. Little during a dual lesson. Mr. 
Gholami was not sure who refueled during that lesson. 
 
On the morning of the accident prior to the dual lesson, Mr. Gholami, checked the fuel when he 
preflighted the airplane, and then Mr. Little preflighted the airplane. Mr. Gholami noted that 
there appeared to be about 20 gallons of fuel in the fuel tank of the accident helicopter when he 
checked it. 
 
After the dual flight lesson, they refueled the helicopter: 
 

1. Mr. Gholami drove the fuel truck over from its parking spot 
2. Mr. Gholami turned the pump on the fuel truck on. 
3. Mr. Little took the nozzle from the fuel truck 
4. Mr. Gholami observed Mr. little place the nozzle in the fuel tank filler of the helicopter 

fuel tank. 
5. Mr. Gholami carried on a conversation from the driver’s seat of the fuel truck, while Mr. 

little was fueling the helicopter.  
6. Mr. Little then told Mr. Gholami; “Good to go” and gave him a “Thumbs up”. 



7. Mr. Little then put the nozzle back on the fuel truck. 
8. Mr. Gholami then turned off the pump on the fuel truck. 
9. Mr. Gholami then drove away and parked the fuel truck. 
10. Mr. Gholami then met Mr. Little back in the office. 

 
Mr. Gholami did not see Mr. Little secure the fuel tank filler cap on the fuel tank filler. 
 
Mr. Gholami advised that the fuel gauge worked on the accident helicopter, but it was not 100% 
accurate. 
 
The low fuel lights also, did not work on the helicopters (The accident helicopter and on the 
flight school’s other operable Schweizer 269 – N2074C). He was unsure but thought that the low 
fuel light stopped working on N2074C first. 
 
A few months before the accident, the flight school placarded the low fuel lights on both 
helicopters. After the accident they removed the placard on N2074C.  
 
Fuel (100LL) was stored at the flight school in a 1,000 gallon tank. There was no meter on the 
tank, and Mr. Gholami believed that there was no filter on the 1,000 gallon tank (He thought 
there might have been one on the pump, but he was not sure). 
 
They would transfer fuel from the 1,000 gallon tank to the fuel truck when the fuel truck tank 
was empty. The fuel truck had a filter and fuel drain but also did not have a meter. 
 
They had no set procedures for sumping the truck. They would just check it from time to time.  
 
They would estimate the amount of fuel that was in the helicopters by using the fuel gauges and 
checking visually.  
 
Mr. Gholami also advised that the flight school had a helipad and an “H” was painted on it, but 
they did not have an identifier.    
  
 
 
 
 
 
 
 






