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Adam Gerhardt 
Air Safety Investigator 
Eastern Region, Office of Aviation Safety (ERA) 
National Transportation Safety Board 
 
Date: October 23, 2019 
Person Contacted: Mark Carroll (Director of Safety, Security, Delta Private Jets) 
NTSB Accident Number: ERA20LA008 
 
 
Narrative: 
 
The following is a memorandum for record regarding email correspondence provided by Mr. 
Carroll. Please refer to Figures 1 and 2, provided by Mr. Carroll, for part and item numbers as it 
pertains to the nose landing gear postaccident inspection: 
 

• Delta Private Jets maintenance personnel reported to Mr. Carroll that the following item/ 
parts were missing during an inspection of the nose landing gear (NLG) postaccident: 

o Item 80 – Part Number SP90E14 
o Item 85 – Part Number 25UN363 
o Item 90 – Part Number SP124S 
o Note: Item 95 was NOT missing, but it is highlighted for reference in Figure 1 

• Operator records indicated the nose landing gear flew 124 ‘cycles’ since the overhaul 
work performed in January 2019. 
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Figure 1: Hawker 800/ 850XP illustrated part catalog, nose landing gear 
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Figure 2: Hawker 800/ 850XP illustrated part catalog description, nose landing gear 
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Photo 1: View of actuator and its attach point (Photo Courtesy of Delta Private Jets) 
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