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A(01.  Issuance and Applicability HQ Control: (05/09/03
HQ Revision: (e

a.  These gperations specifications are issued to MILO AIR INC, whose principal base of anzration is
located at:

Primari Buiineis Addri-ssz
Westhampton Beach, NY 11978

The holder of these operations specifications is the helder of Air Carrier Certificate Number TsUAITEL
and shall hereafter be referred to as the certificate holder. The certificate holder is authorized to

conduct:
On Demand  operations in- Common carriage pursuant to - 11921600 53-On and provided. arall e the
(1351 Title 14 Code of Demandi 33 certiticate baldes s approprate
Federal Regulations WL ceunonie oty isaiad i
(CFR) Section the Pleparinwest ol L raiwirtat o

The certificate holder shall conduct these kinds of operations in accordance with the specific

authorizations, Jimitations, and procedures in these operations specifications and all appropriate Pars
of the CFR.

b.  These operations specifications are effective as of the “Date Approval is effective” Hsted i each
paragraph and shall remain in effect as long as the certiticale holder continues 1o meet the requirements
of Part 119 as specified for certification,

¢.  The certificate holder is authorized to use only the business name which appears on the certificae 1o
conduct the operations described in subparagraph a.

d.  The certificate holder is authorized to conduct tlights under 14 CFR Part 91 {for crewmember truining,
maintenance tests, ferrying, re-positioning, and the carriage of company ofiicials using the applicubiv
authorizations in these operations specifications, without obtaining a Letter oft Authorization. prosided
the flights are not conducted for compensation or hire and no charge of anv kind is made for the
conduct of the flights.

Print Date; 3:6/2008 A00L- Certificate Noo ISR
MILO AR INC
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[ssued by the Federal Aviation Administration.
Support information reference:

Ll b —

4. Date Approval is effective:
I hereby accept and receive the Operations Specifications in this paragraph.

Lh

These Operations Specifications are approved by direction of the Adminisirator.

Amendment Number:

Date:

Print Date: 3/6/2008 AQ01-2
MILO AIR INC

Certificate No.o J8UAITSEL




U.S. Deparment
of Transportation
Federal Aviation
Administraticn

AD02.

Definitions and Abbreviations

Operations Specifications

HQ Control: 01

10-4/07

HQ Revision: 1o

Unless otherwise defined in these operations specifications, al} words, phrases, definitions. and
abbreviations have identical meanings to those used in Titie 14 Code of Federal Regulations (CFR) and
Title 4% United States Code as cited in Public Law 103-272, as amended. Additionally, the definitions
listed below are applicable to operations conducted in accordance with these operations specifications.

Term or Terms

Definition

Agent(s)

Air Ambulance
Alrcraft

Alr Ambulance

Operations

Alrwavs Navigation
Facjlities

Authority

Auto Flight Guidance

© Svstem (AFGS)

Automatic Dependent

Surveillance (ADS)Y

Automatic Dependent

Surveillance-
Broadcast (ADS-B)

The significance of the words “agent” and “agents” as used in these operations
specifications is that the certificate holder is the principal and that the certificate

holder is accountable and liable for the acts or omissions of each of its agent or
agenfs.

An aircraft used in air ambulance operations. The aircraft must be equipped with
at least medical oxygen, suction, and a stretcher, isoletiz, or other approved patient
restraint/containment device. The aircraft need not be used exclusively as an air
ambulance aircraft and the equipment need not be permanently installed.

{a) Air transportation of a person with a health condition that requires medical
personnel as determined by a health care provider: or

{(b) Holding out to the public as willing to provide air transportation to a persan
with a health condition that requires medica} personnel as determined by a heaith
care provider including, but not limited to, advertisement, solicitation, association
with a hospital or medical care provider and

{c) Uses an air ambutance aircraft, either fixed winy or helicopler.

Airways navigation facilities are those ICAO Standard Navigation Aids (VOR,
VOR/DME, and/or NDB} which are used to establish the en route airway structure
within the sovereign airspace of ICAQO member states. These facilities are also
used to establish the degree of navigation accuracy required tor air traffic conrrol
and Class 1 navigation within that airspace.,

A power that & person is vested with.

Alircraft systems, such as an autopilot, auto throttles, displays, and controls, thu
are interconnected in such a manner so as to allow the crew to automatically
control the aircrafi’s lateral and vertical ltightpath and speed. A {light
management system is sometimes associated with an AFGS.

A function for use by air traffic services in which the ADS equipment in the
aircraft automatically transmits data derived from on-board navigation svstems via
a datalink. As a minimum, the data include aircraft ideatification und three-
dimensional position. ADS is sometimes referred o s ADS-A or ADS-Contruct
{e.g., a communications contract between the aircraft
communications/surveillance systen and an air waffic facility or service provider
oniy),

ADS-B is a function on an aircraft or surface vehicle operating within the surface
movement area that periodically broadeasts via datalink s state vector thorizontul
and vertical position, horizontal and vertical velocity) and other information.
ADS-B is Automatic in that it requires no external stimulus to elicit a

Print Date: 3732008

A002-1
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Term or Terms

Operations Specifications

Definition

Available Landing
Distance (ALD)

Catecory [ Instrument

Approach

Certificate Holder

Class | Navigation

Class 11 Navigation

Cockpit Display of
Traffic Information

(CDTH

Decision Altitude

{Height)

rransmission. ADS-B is Dependent because it relies on on-board nuvigation
sources. ADS-B Surveillance information is provided, via data hink. to any users
(either aircraft or ground-based) within range of the Broadcast signal.

ALD is that portion of a runway available for landing and rotl-out tur aircruft
cleared for land and hold short operations (LAHSO). This dislance 13 measured
from the landing threshold to the held-short point.

A Category [ instrument approach is any authorized precision o nonprecisicn
instrument approach which is conducted with a minimum height for IFR flight not
less than 200 feet (60 meters) above the touchdown zone and & minimum
visibility/RVV not less than 1/2 statute mite or RVR 1800 (for helicopters. 14
statute mile or RVR 1600).

in these operations specifications the term "certificate hoider” shall mean the
holder of the certificate described in Part A paragraph A001 and any of its
officers, employees, or agents used in the conduct of operations under these
operations specifications.

Class I navigation is any en route flight operation or portion of an operatmn that 18
conducted entirely within the designated Operational Service Volumes tor 1CACQ
equivalents) of 1ICAO standard airway navigation facilities (VOR. VOR ’DMF-..
NDB). Class 1 navigation also includes en route flight operations over routes
designated with an "MEA GAP" (or ICAO equivalent). En route flight operations
conducted within these areas are defined as "Class | navigation" operations
irrespective of the navigation means used. Class | navigation includes operations
within these areas using pitotage or any other means of navigation which does not
rely on the use of VOR, VOR/DME, or NDB,

(lass 11 navigation is any en route flight operation which is not defined as Class |
navigation. Class II navigation is any en route flight operation or portion ofanen
route operation {irrespective of the means of navigation) which takes place outsice
{beyond) the designated Operational Service Volume (or 1ICAQ equivalents) of
1CAO standard airway navigation facilities (VOR, VOR/DME, NDB). However,
Class Il navigation does not include en route flight operations over routes
designared with an "“MEA GAP" (or ICAO equivaient}).

A CDTi is a generic display that provides a flighicrew with surveillanve
information about other aircraft including their position. Traffic information for a
CDTI may be obtained from one or multiple sources (including ADS-B. TCAS,
and traffic information services) to provide improved awareness of proximaie
aircraft and as an aid to visual acquisition as part of the normal see and avoid
operations both in the air and on the ground.

DA(H) is a specified minimum altitude in an instrument approach procedure by
which a missed approach must be initiated if the required visual reference o
continue the approach has not been established. The altitude” vaiue is typcally
measured by a barometric altimeter; the “height” value (i) is typically a radi
altitude equivalent height above the touchdown zone {HA) used unly for
advisory reference and does not necessarily reflect actual hewgly above underivine
terrain. [This definition is consistent with both current U5, operator usiye nd

Print Date: 3/5/2008
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Term or Terms

Operations Specifications

Definition

Dual-Certificated-
Noise Compliance

Durty

Fault Detection and

Exclusion (FDE)

Flicht Management

Systems (FMS)

Free Flight

Global Position
System (GPS)

Landing Svystem

(GLS)

Helicopter
Emereency Medical

Service

ILS-PRM

tmported Airplane-

ICAQ international agreements.]

For purposes of noise compliance rules, dual-certificated airplanes are those that
are certificated to operate in either a Stage 2 or Stage 3 configuration. The only
airplanes dual certificated by the FAA were certain Boeing 747's, -300 saries or
earlier. For noise compliance purposes, these airplanes are considered Stage 2
unless the operator gets a supplementat type certificate 1o make the airplane
Stage 3 only, or uniess the operator voluntarily fimits the operation to Stage 5

only.

A task or function a person must do.

FDE technology allows onboard GPS equipment to antematically deteet o sateHiie
faiiure that effects navigation and o exclude that satelbite from the nas igatien

solution,

An integrated system used by flightcrews for flight planning, navigation,
performance management, aircraft guidance, and flight progress monitoring.

A safe and efficient flight operating capability under instrument [light rules in
which the operators have the freedom to select a path and speed in real time. Air
traffic restrictions are imposed only to ensure separation. (o preclude excecding
airport capacity, to prevent unauthorized flight through special use airspuce. and to
ensure safety of flight. Restrictions are limited in extent and duration o correct
the identificd problem, Any activity that removes restrictions represents & mave

toward Free Flight.

GLS is a differential GPS-based tanding system providing both vertica! and lateral

position fixing capability. The term GLS may also be applied to any GNSS-based
differentially corrected landing system.

Helicopter emergency medical service (HEMS) is

{a) Air transportation by helicopter of a person with a health condinon
requires medical personnel as determined by a health care provider: vy

{b) Holding out to the public as willing 1o provide abr transportation by ischeupten
to a person with a health conditicn that requires medical personnet as deterinmed
by a health care provider including, but not limited to, advertisement. solicitatiun,

association with a hospital or medical care provider.

(c) Helicopter emergency medical evacuation service (HEMES)

The simultaneous close paratle! ILS approaches are enabled through the
implementation of special precision runway monitoring (PRM) cquipmuent
operated by Air Traffic Contro! at certain airfields for some runways These
approaches are included in 14 CFR Part 97 as ~ILS PRM.™ This uperation
comprises two instrument landing systems (LS5, each aliuned with it respeciivg
runway and paralie! to each other. ILS/PRM permits simultaneous instrument
approach operations to paratlel runways spaced less than 1 300 feet apart. but uo

less than 3,000 feet.

For purposes of the noise compliance rules, an imported airplane is a Stage 2

Print Date: 3/3/2008
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Term or Terms

Operations Specifications

Definition

Noise Compliance

JAA JAR-OPS-1

LDA/PRM (SOIA)

Life Vest. Non-
Quick-Donning

Life Vest, Quick-

Donning

oLl S

Local Flving Area

Major Contract
Training

airplane of 75,000 pounds or more that was purchased by a U.S. person from a
non-U.S. owner on or after November 3, 1990, {Under the non addition rule (see
14 CFR § 91.855), an imported airplane may not be operated to or from any
airport in the contiguous United States. Such airplanes may be owned and
registered by U.S. persons but are limited 1o operation cutside the CORTILUOLS
United States.]

Joint Aviation Authorities (JAA) Joint Aviation Requirements (JAR) operational
agreements (OPS). The Eurcpean JAA adopted common operational guidance for
all Member States in order to harmonize the rules within those States. The JAR-
OPS-1, is part | of the operational agreement and comprises the operational
requirements applicable to commercial air transportation fixed wing aircraft.

This operation comprises one LS and one localizer type directional aid (LDA)
with glide slope. The ILS is aligned with its runway, but the LDA serving the
second runway is offset (no more than 3 degrees) from a parallef rack. This ofiset
permits simuitaneous instrument approach operations to paralie! rumvays spaced
less than 3,000 feet apart, but no less than 750 feet. Because of the oftset. this
operation is also known as a simuitaneous offsel instrument approach t8OLA Y.

A lease is where an aircraft owner transfers possession and use of o specitiv
aircraft to a lessee for a fixed period. In a lease; as opposed to other types of
custody/use agreements, the lessee has the right to possess and use the airerail
even if the aircraft owner needs the aircraft returned, assuming the lessee has
made timely payments and is properly maintaining the aircrafl. In accordance
with Section 119.33(b), the certificate holder may not wet lease from or enter Inlo
any wet leasing arrangement with any person not authorized by the FAA (o engaue
in common carriage operations under {4 CFR Parts 121 or 135 (as appropriatc).
whereby that other person provides an aircraft and at least one crewmuimber o the
certificate holder.

A non-quick-donning life vest is one which must be removed from its container.
placed over the wearer's head, and/or requires additional steps beyvond btlation to
make it ready to use for its intended purpose.

A quick-donning life vest is fastened around a person in @ manner which requires
the wearer only to pull on a single tab and lift the life vest over his/her head. At
this point the life vest needs only to be inflated to be ready to use for ity mtended
purpose.

An area designated by the eperator in which air ambulance services will be
conducted. Each local flying area should be defined in a manner acoeptuble il
operator, the tocal Flight Standards District Office. and the Principa! Gperdtions
inspector. taking into account the operating environment. the geagraphi foreain
features. and the capabilities of the aircraft.

Any flight training, flight testing, or flight checking leading to and mamtaining
certification and qualification of air carrier flighterew members in accordance with
the requirements (maneuvers and procedures) explicitly stated in 14 CFR Purs 61.
121, 0or 135; or in SFAR 38 Advanced Qualification Program (AQP) s
applicable.

Print Date: 3/5/2008
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Term or Terms

Operaticns Specifications

Definition

Medical
Crewmember

Minimum Descent

Altitude (Height)

Operational Service
Volume

Outsourced Training

Parabolic Flicht
Operations

Planned Redispatch
or Re-Release En
Route

Polar Area (North)

Qualified Local

Observer

Raw Terrain

A person with medical training who is assigned to provide medical care and othor
crewmember duties related to the aviation operation during flight.

MDA{H) is the lowest altitude in an instrument approach procedure to whicls «
descent is authorized on final approach or during circle-to-land mancuvering. | he
‘altitude’ value is typically measured by a baromelric altimeter; the height’ v ulue
(H}) is typically a radio altitude equivalent height above the touchdown zone
(HAT) or height above airport (HAA) published elevation. The (H} is used only
for advisory reference and does not necessarily reflect actual height above
underlying terrain. {This definition is consistent with both current US. operuior
usage and 1CAQ international agreements. )

The Operational Service Volume is that volume of airspace surrounding o

NAVAID which is available for operational use and within which a signul ot

usabie strength exists and where that signal is not operationally Hmited by co-

channel interference. Operational Service Volume includes ali ol the followmy:

{1} The officially designated Standard Service Volume excluding any portion of
the Standard Service Volume which has been restricted.

(2) The Expanded Service Volume.

(3) Within the United States, any published instrument flight procedure {victor or
jetairway, SID, STAR, SIAP, or instrument departure).

(4) Outside the United States, any designated signal coverage or published
instrument flight procedure equivalent to U.S. standards.

Any training, testing, or checking activity which an air carrier certilicine holder
provides by way of a contract arrangement with another party.

Parabolic flight operations are aerobatic maneuvers in which the aircraft is
intentionally pitched in excess of 30 degrees above and 30 degrecs belaw the
horizon in a repeated fashion for the specific purpose of exposing the participants
to reduced or zero gravity conditions.

The term “"planned redispatch or re-refease en route™ means any flag operution (or
any supplemental eperation that includes a departure or arrival point ouside the
48 contiguous United States and the District of Columbia) that is planned belore
takeoff to be redispatched or re-released in thight in accordance with 14 CFR
Section 121.631(c) to a destination atrport ether than the destination Sirport
specified in the original dispatch or release.

The north polar area of operations is that area that lies north of atitude N 78° 06U’
A person who provides weather, landing area, and other information as required
by the operator, and has been trained by the cperator under a waining program

approved by the Principal Operations Inspector.

Raw terrain is devoid of any person, structure, vehicle or vessel.

Receiver RAIM is a function that considers the availability of satistactory signal intcurnin
Autenomous Integrity  broadcasted from the particular GPS satellites used during o given bt Cinboag o
Monitoring (RAIM) GPS navigators accomplish this automatically as the aircrafi procesds wlong
Print Date: 3/5/2008 AQ02-5
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Term or Terms

Operations Specifications

Definition

Reliable Fix

Required Navigation

Performance (RNP)

Required Navigation

Performance (RNP)
Time Limit

Reguired Navigation

Performance (RNP)
Tvpe

Responsibility

Runway

Simulianeous offset
nstrument approach

SCIA)

Sustainable Transfer

VFR Station-
Referenced Class |

route. When insufficient signal integrity is detected an alarm is provided 1o th
flightcrew. Using the predictive RAIM software flighterews and disparchers 1\nu\\
in advance whether or not suitable GPS navigation will be available throughout
the flight. This predictive information may also be determined during flight
planning by contacting an FAA Flight Service Station.

A "reliable fix" means station passage of a VOR, VORTAC, or NDB. A mimbic
fix also includes a VOR/DME fix, an NDB/DME fix, a VOR intersection, an NDB
intersection, and a VOR/NDB intersection provided course guidance is available
from one of the facilities and the fix lies within the designated operational servics
volumes of both facilities which define the fix.

A statement of navigation performance necessary for operations within defined
airspace.

- Applies to aircraft equipped with INS or IRU systems where those systems

provide the means of ravigation to navigate (o the degree of accuracy required by
ATC. The FAA-approved time in hours--after the system is placed in navigation
mode or is updated en route--that the specific INS or {RU make/model cun et a
specific RNP type on a 953% probability basis. It is used to establish the area of
aperations or routes on which the aircrafi/navigation system is guatified o
operate.

A value typically expressed as a distance in nautical miles from the intended
position within which an aircraft would be for at least 93 percent of the ot thing
time. For example, RINP-4 represents a lateral and longitudinal navigation
accuracy of 4 nim on a 95 percent basis, Note: Applications of RNP to terminal
area and other operations may also include a vertical component.

Something a person is accountable for.

In these operations specifications the term "runway" in the case of land anports
water airports and heliports, and helipads shall mean that portion of the sur ldu
intended for the takeofT and landing of land airptanes, seaplanes. or retorerall. us
appropriate.

See definition for LDA/PRM.

A sustainable transfer is a transfer of operational control, wilheut any impediment,
by a contract, agreement, lease, or other written or verbal arrangement between the
owner, lessor, or other entity, and any other entity, that restricts any person or
entity from transferring operational control to the cemﬂcate holder. Examples of
such impediments are lease, morigage, insurance, Management agreemients, ahd
other agreements which limit the use of the aircraft 1o a particular party or purpese
other than the certificate holder and its authorized kinds of operation.

VFR station-referenced Class | navigation is any operation cenducted withia the
operational service volumes of ICAO standard navigation aids under visual tight

Navivation rules (VFR) which uses nonvisual navigation aids (stations), such as V OR.
VOR/DME, or NDB as the primary navigation reference. VFR station-referenced
Print Date; AQG2-6 Certificate No.:

3/5/2008
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Term or Terms . Definition

Class ! navigation includes Class [ navigation conducted on-airways and off-
alrway routings predicated on airways navigation facilities. These operations ulso
include Ctlass | navigation using an area navigation system which 1s ceruificated
for [FR flights over the routes being flown.

Wide Area WAAS has been developed to improve the accuracy. integrity, availability. and
Augmentation Svstem  reliability of GPS signals. WAAS utilizes a fixed locatized ground stalion to
(WAAS) caleulate GPS integrity and correction data, then broadcasts this informauon

through the GPS satellites to GPS!WAAS vsers aloag with runging sienads [risy
safety critical system consisting of a ground network of reference and mikegriy
monitor data processing sites which assess curvent GPS performance. as wetl as a
space segment that breadcasts that assessment to GNSS users 1o support IFR
navigation.

Issued by the Federal Aviation Administration.

B
2. Support information reference:
3. These Operations Specifications are approved by direction of the Administrator,
4,  Date Approval is effective: Amendment Number:
5. Ihereby accept and receive the Operations Specifications in this paragraph.
Daute:
Print Date: 3/5/2008 A002-7 Certificate Noo I80ASTEL
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AU03.  Aircrall Authorization HQ Control: 09/11/02
HQ Revision: {2g

The certificate holder is authorized to conduct operations under the provisions of Title 14 CFR Part 135 using aircrafi with the approved configuration and

operations described in the following table:

M/M/S Type Section 119 QOperational Use Of Operation Class/Category Coundition
Aircralt leﬁEuratiou Operation of Flight
L19.2 Ha) 5)-Cn Demand 135 On Demand (133) PAX and Cargo SEL Day Only

1. lIssued by the Federal Aviation Administration.
2. Support information reference:
3. These Operations Specifications are approved by direction of the Administrator.
4. Date Approval is efTective: Amendinent Number:
5. | hereby accept and receive the Operations Specifications in this paragrapl.
Date:
AQU5-1 CLRTB OV SO J8UASTSE

Peac Dale O3/057 2008
MIEO AT N
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A004. Summary of Special Authorizations and Limitations

HQ Control; 8/3/2001
HQ Revision: (00

a.  The certificate holder, in accordance with the reference paragraphs, is authorized ta:

Reference
Paragrapis
Conduct operations under certain exemptions and/or deviations. ADGS
Conduct operations as a single pilot operator. A040

Conduct a pretakeoff contamination check during ground icing conditions for Part 135 A041
operators.

Condugct Part 135 aircraft operations without a deicing/anti-icing procedure. Al42

Use only actual passenger and baggage weights (no combinations of average and ADOG
actual weights) for all its aircraft

Use aircraft with nine or less passenger seats with the additional maintenance DGl
requirements of 14 CFR Section 135.421 applicable for aircraft engine, propeiler, and
propeller control {governor).

Use aircraft with nine or less passenger seats with the additional maintenance Dio4
requirements of 14 CFR Section 135.421 applicable for emergency equipment.

b. The certificate holder is nof atthorized and shall nor:

Use an approved carry-on baggage program. - : Al
Conduct extended overwater turbojes operations without required emergency AGL3
equipment. :

Conduct special en route IFR operations in Class G airspace, AGl4
Use an autopitot in leu of a second-in-command. ' AGLS
Use an approved security program in helicopter operations. ADLT
Conduct scheduled passenger .helicopter operations. AULS
Use automotive gasoline as aircraft fuel ALY
Conduct Part 135 airplane operations without instrument-rated pilots, AD20
Conduct helicopter emergency medical services/air ambulance operations in AU

accordance with 14 CFR Part 133,
Use an approved exit row seat program. AU23

Determine ground icing conditions for the purpose of flight [using an approsved AU23
dewmg/anti-icing procedure AW CFR Section 133.227(by(3)].

Print Date: 3/6/2008 A0D4-1 Certificare No.: JBOAST7SL
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Conduct airplane air ambulance operations under 14 CFR Part 135,

AQZ4
Use an approved electronic recordkeeping system. AN2S
Conduct Land and Hold Short Operations {LAHSO) at designated airports and AUTT
specified runway configurations as identified by Air Traffic Services in Notice
7110.118, Appendix 1.
Conduct aircraft wet lease arrangements. A28
Use an aircraft interchange agreement under 14 CFR Section 119.49. AQ29
Make arrangements with training centers and other organizations for certificate holder  ADGI
training in accordance with 14 CFR Section 135324
Adopt flight crewmember thight time Limitations rules to establish thght attendant duty . AUS2
& flight time limitations & rest restrictions.
Conduct certain CFR Part 133 operations in accordance with flight and rest time AD33
limitations under 14 CFR Sections 133,26} through 135.273.
Conduct operations using an approved Advanced Qualification Program in accordance  AQ034
with 14 CFR Part 121, Subpart Y, subsection 121.901 - 121.925.
Conduct cornmuter and on-demand operations as a basic Part 135 operator AW the AR
deviation provisions of Section 135.21(a), and 135.341(a).
Conduct on-demand operations as a basic 14 CFR Part 133 operator IAW the deviation  AO38
provisons of Sections 135.21(a), 1 19.69(b), and 13534 1{a)
Conduct single pilot-in-command operations as a Part 135 operator TAW the deviation  A039
provisiens of Section 135.21(a), 119.69(b), and 135.341(a},
Conduct Single Engine 1FR (SEIFR) Passenger-Carrying Operations Under CFR Part AULD
135,
Conduct helicopter night vision goggle operations. LA
Use ADS-B for certain operational applications. AU
Accept. handle, and carry materials regutated as Hazardous Materials (HazMat). ADSS
Conduct en route controlier-pilot data tink communications (CPDLC). AQ36
Conduct "eligible on-demand operations” as defined in and 1n accordance with t4 CFR ADS7?
Section 1354
Use an electronic flight bag. A6
Use any combination of actual, standard average {or segmenied). or suna ~derived Vi
average weights in its small cabin aircrafi passenger and baggave weight program
Print Date: 3/6/2008 AD04-2 Certiticale Moo JSUASTSL

MILO AIR INC




U.5. Department
of Transportation

Federai Aviation Operations Specifications

Administration

Lise any combination of actual, standard average (or segmented), or survey-derived ALGS
average weights for its medium cabin aircraft.

LIse any combination of actual, standard average (or segmented), or survey-derived A099
average weights for its large cabin aircraft,

Allow persons eligible under 14 CFR Section 121.547(a)(3) access to the flightdeck A348
using the CASS program and/or the FDAR program 1AW the limitations and
provisions of A348,

Suspend its liability insurance due to seasonal operations. AS0I
Use the air carrier merger and/or acquisition plan. A302

Conduct flight operations within the territory of Iraq in accordance with the permitted A320
operations requirements of SFAR-77.

Conduct emergency operations to support a temporary regional disasier recovery. A329
Conduct operations using approved drifldown or fuel dumping procedures. 02O
Conduct IFR en route RNAV operations in the State of Alaska using TSO B0

C145a/C146a GPS/WAAS RNAV systeins as the oniy means of 1FR navigution 1AW
SFAR 97.

Conduct [FR en route operations, BG32
Conduct Class | navigation using an area navigation system. 3034
Conduct Class | navigation in the U.S. Class A airspace using an area or long-range 3033
navigation system.

Cenduct Class H navigation using long-range navigation systems. BOs6
Conduct cperations in Central East Pacific (CEP) airspace. BU37
Conduct operations in North Pacific (NOPAC) airspace. BO3S

Conduct oper'ations in North Atlantic minimum navigation performance specitications  B039
{NAT/MNPS) airspace.

Conduct operations in areas of magnetic unreliabiliry. BO4U

Conduct extended overwater operations using a single long-range communication B4
svstem (S-LRCS).

Conduct operations in reduced vertical separation minimum (RVSM} airspace, BU-16
Conduct Class I navigation with a flight navigator. BO47

Conduct air tour operations below an aititude of 1.300 feet AGL in the State of Hawaii B4

Print Date: 362008 A004-3 Cerficaie Noo JsbASTHLL
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Conduct operations in the Grand Canyon National Park Special Flight Rules Area

B049
{GCNP-SFRA).
Conduct Class 1l navigation using single long-range navigation system {S-LRNS). 3054
Conduct commercial air wour operations over certain national park(s} and wibal lands B3UA7
within or abutting those national park{s).
Conduct operations in Canadian Minimum Navigation Performance Airspace (MNPS).  BOS9
Use a destination airport analysis program, Co49
Conduct terminal instrument operations using specific procedures and landing minima C051
for airplanes, ’
Conduct operations using basic instrument approach procedures for airplunes. Cua2
Conduct straight-in Category [ approach procedures other than [LS, MLS. or GLS with - CUSS
specific IFR landing minimums for airplanes at all airports.
Conduct IFR approach procedures using special IFR landing minimums for airplanes. Ca54
Derive alternate airport weather minimums from the standard table for awrplanes. COss
Use IFR Takeoff Minimums, 14 CFR Part 135 Airplane Operations - All Atrports. €037
Conduct foreign terminal instrument procedures with special restrictions for awplanes. CO58
Conduct airplane Category 11 instrument approach and landing operations. CORY
Conduct airplane Category I1l instrument approach and landing operations Lu60
Use flisht control guidance systems for airplane automatic landing operations other Co6d
than Categories 11 and [1[, '
Use manually flown flight control guidance systems certified for airplane landing Coo62
operations. ’
Conduct IFR area navigation (RNAV 1) Instrument Departure Procedures (DPs) and 063
Standard Terminal Arrivals (STARs) published in accordance with 14 CFR Pan 97,
Conduet nonscheduled passenger and/or atl-cargo, special terminal area 1HR awplane GV
operations in Class G airspace and at airports without an operating contrel wower
Use powerplant reversing systems for rearward taxi in specific airplane operations. CO63
Operate airplanes with special airport authorizations. provisions, and limitations, Co67
Conduct noise abatement departure profile operations with its subsonic turbojet- CO6%
powered airplanes over 75,000 pounds gross takeoft weight.
Conduct scheduled eperations at autherized airports, LUty
Print Date: 3/6/2008 A0G4-4 Certificate No.
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Engage the autopilot after takeoff and initial climb at an altitude fower than specified Co7i
for en route operations by Title 14 CFR Section 133.93 (a).

¥ e o

Conduct engine-out departure procedures with approved 10-minute takeott thrust tme  CU72
fimits.

Conduct [FR airplane approach procedures using vertical navigation (VNAV ) utilizing  C073
a published MDA as a DA(H).

Conduct airplane Category I, ILS, MLS, or GLS approach procedures with specitic 074
1FR tanding minimums. )

Conduct airplane [FR circle-to-land approach maneuvers, Co73
Conduct airplane contact approaches using IFR Category | landing minimums. o7
Conduct certain Part 135 turbojet operations in the terminal area using visual flight Co77
rules.

Conduct takeoffs in weather minimums below Category [ takeoff minimums for 14 079

CFR Part 135 airplane operations.

Conduct scheduled passenger, special tlerminal area [FR airpiane operations in Class G CU80
alrspace and at airports without an operating control tower.

Conduct IFR operations using special non CFR Part 97 instrument approach or CORY
departure procedures.

Conduct “RNP-like" foreign RNAV terminal instrument proceduires with Required {358
Navigation Performance (RNP) lines of minima,

To conduct certain Category I airplane operations at specifically approved facilities. €359

Use landing performance assessment procedures that increase landing distances by al 382
least an additional 15% at time of arrival for its wrbojet airplane operanons.

Conduct RNP SAAAR approaches in accordance with 14 CFR Part 7 and operations {384
specification C384,

Conduct continuous airworthiness maintenance programs. no72

Use an approved aircraft inspection program (AAIP). DO73

Use a reliability program for the entire aircraft, D074

Use a reliability program for airframe. powerplant, svstems, or sefected items. 075

Use short-term escalarion, D076
Contractually arrange with other certificared operators for mainienance of the entire DIV

aircrafi.

Print Date: 3/6/2008 A004-3 Cortificate No.o JS0ATTE

MILO AIR INC

nony

!



u.s. Depanrﬁent
of Transportation

Federal Aviation Operations Specifications
Administration

Use te 1ovisonsofontractl rezets inie spci'l mmenance Do78
functions.

Participate in a reliability program under a contractual agreement. Do79
Use leased maintenance program authorization: U.S -registered aircraft. DOSO
Use specific aircraft for which prorated times have been established. D082
Use ;hon-term escalation authorization for borrowed parts that are subject to overhaul DO
requirements.

Conduct ferry flights under special flight permits with continuing authorization. DO
Use a maintenance program for leased foreign-registered aircratt. DO87
Use maintenance time limitations for operators with a partial reliability program. DOYS
Use maintenance time Yimitations for operators without a refiability program. DugY
Use coordinating agencies for suppliers evaluation {CASE). 3090
Use an approved maintenance program for listed airplanes used in operations In D092
designated RVSM airspace.

Use an approved maintenance program for helicopter night vision goggle operations 2083
Use an approved minimum equipment list (MEL). De9s
Use aircraft with nine or less passenger seats with the additional manenance D102
requirements of 14 CFR Section 135.421 applicabie for rotorcraft operations.

Use aireraft with nine or less passenger seats with the additional maintenance DIV
requirements of 14 CFR Section 135,421 applicable tor single engine IFR.

Suspend its liability insurance for specific aircraft in-long-term storage or maintenance. D106
Use weight and baiance control procedures, EOu6
Operate transport category large helicopters in accordance with performance data HLOG
contained in the approved Rotorcraft Flight Manual and special operatienal conditions

and [imitations.

Condact terminal flight operations under instrument flight rules - helicopter. EREEN
Conduct operations using basic instrument approach procedurcs for helicopters, Bru2
Conduct Category [ IFR landings other than airborne radar approaches - helicopter, FLTOS
Conduct 1FR helicopter en route descent (HEDA) procedures H o4
Use alternate airport IFR weather minimums - helicopter. HI10%
Print Date: 3/6/2008 AGO1-6 Certilicate Nu: JSUASTSE
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Use special restrictions for foreign terminal instrument procedures - helicoprer.
Conduct helicopter Category il operations.

Conduct helicopter Category 11l operations.

Use flight contro! guidance systems for aircraft automatic landing operations -
helicopter.

Use manually flown flight control guidance systems certified for aircraft landing
operations - helicopter.

Conduct helicopter approach operations using an area navigation system.

Conduct nonscheduled passenger and all-cargo (scheduted and nonscheduled) special
terminal area |FR rotorcraft operations in Class G airspace.

Use special airport authorizations, limitations, and provisions - helicopter.

Conduct helicopter operations using lower than standard takeoff minimums under Part
135,

Conduct helicopter Category I, ILS, MLS, or GLS approach procedures with specific
IFR fanding minimums,

Conduct helicopter circle-to-land maneuvers using [FR Category [ landing minimums.
Conduct helicopter contact approaches using IFR Category | landing minimums.
Coenduct operations in authorized airports for scheduied operations - Helicopter.

Conduct scheduled passenger terminal area IFR rotorcraft operations in Class G
airspace.

Conduct special non CFR Part 97 instrument approach or departure rotorcrafl
operations specified for the foliowing airports.

H1G7

{108

i1ov

H110

FITHL

iz

Ptiis

it

HI20

Hi12H

Print Date: 362008 A004-7
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{ssued by the Federal Aviation Administration.

[
2. Support information reference:
3.

These Operations Specifications are approved by direction of the Administrator,

4. Date Approval is effective:

5. 1 hereby accept and receive the Operations Specifications in this paragraph.

Amendment Number:

Dates

Print Date: 3/6/2008
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A005. Exemptions and Deviations

R e T S ST
HQ Centrol B2 /05
HQ Revision 020

a. The certificate holder is authorized to conduct operations in accordance with the provisions,
conditions, and/or limitations set forth in the following exemptions and deviations issued in accordance
with Title 14 of the Code of Federal Regulations (CFR). The certificate holder is not authorized and shall
not conduct any operations under the provisions of any other exemptions and/or deviations issued under

Title 14 of the CFR.

b.  Exemptions.

Exemption Number

Date of Expiration

Remarks and/or Refereaces

N/A

N/A

NIA

The certificate holder is not authorized to conduct any operations under the provisions ol any

gxemptions.

¢. Deviations.

Deviation Deviation From Description Conditives and
Authority Limitations
135.21(a) 135.21(a) Authorizes deviation from required | N A
manuals

Support information reference:

L R B

4. Date Approval 1s effective:

L

Issued by the Federal Aviation Administration.

These Operations Specifications are approved by direction of the Admimistrator.

Amendiment Nuniber

| hereby accept and receive the Operations Specifications in this paragraph.

Date:

Print Date: 376/2008

AD05-1
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HQ Revision: (2h

AQ06. Management Personnel

The certificate holder is authorized the following management positions:

a. The certificate holder uses the following named personnel m the 14 CER Part 133 management posibions
listed below.

Part 119 Position Title Name: Company Equivalent Postion Tile:
1 Dir. of Operations, Part 133 Milo, Joseph ; Dir. of Operations. Part 135
I. issued by the Federa! Aviation Adminstration.
2. Support information reference:
3. These Operations Specifications are approved by direction of the Administrator.

4. Date Approval is effective: Amendmuent Number:
5. Ihereby accept and receive the Operations Specifications in this paragraph.

Date:

Print Date: 3/3/2008 AQ06-1 Certificare Nuo J8UARTNE
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Other Desisnated Persons HQ Contro 12/19/06
HQ Revision 020

& The following person is designated as the certificate holder's Agent for Service:

Joseph Milo
240 Mentauk Highway
Westhampton Beach, NY 11978

b. The following personnel are designated 1o officially apply for and receive operations specifications {or
the certificate holder as indicated below. -

Table I - Personnel Designated to Apply for and Receive Operations Specifications

Titie Name Parts Authorized
Dir. of Operations, Part 135 Milo, Joseph ABCDE

¢.  The following personnel or company emaii boxes are designated to recejve Safety Alert for Operators
(SAFO) andior Information for Operators (INFO) messages for the certificate holder as indicated below. A
receipt of the information by an air carrier or person is not required.

Table 2 — Personnel Designated to Receive SAFOs and/or INFQs

Name Email Address Telephone No. Type of Information to
Receive

A A A S D S M N

1. Tssued by the Federal Aviation Administration.

2. Support information reference:

3. These Operations Specifications are approved by direction of the Administrator.

4. Dute Approval is effective: Amendment Number:

3. Lhercby acceprt and receive the Operations Specifications in this paraeraph,

Date:

Print Date: 3112008 AQ07-1 Certificate No.: JBOA3TSL
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A008. Operational Control

a.  The system described or referenced beiow shall be used by the certificate holder that conducts
operations under 14 CFR Part 133 to provide operational controt for its flight operations. "The essentiul

elements of operational cantro! described in subparagraph d. below must be included or described in that
system. ‘

The centificate hoider is a Single Pilot operator issued OpSpee AG40. The pilot listed 10 OpSpec AU4D
has sufficient knowledge of the certificate holders OpSpecs in order to determine whether a Part 135 flight
or series of flights can be initiated, conducted, or terminated safely in accordance with all appropriate
regulations, OpSpec authorizations, OpSpec limitations, OpSpec procedures, and the aircraft maintenance
and MEL requirements, The pilot listed in OpSpec A040 is responsible for filing the appropriate flight
plan for each Part 135 flight to be conducted and to notify the FAA and the certificate holders man oliice
{if applicable) of any emergency operation by radio, ielephone, or other pre-arranged method af
communication,

b. Certilicate Holder Responsibilities:

(1) The certificate holder retains all responsibility for the operational control of aireralt operations,
and thus the safety of each flight conducted under this certificate and operations specification, inciuding the
actions or inactions of all direct employees and agents of the certificate holder,

(2) This responsibility is not transferable to any other person or entity.

{3) The certificate holder’s responsibility for operational contrel supersedes any agreement, contract,
understanding or arrangement, 2ither oral or written, expressed or implied, between any persons or enbiis

¢.  The certificate holder may not engage in any of the following practices and shall not:

(1) Franchise or share the certificate holder’s authority for the conduct of operations under s
certificate and operations specifications to or with another person or entity.

(2) Use a~Doing Business As” (DBA} name in any way thal represents an entity that does not hold an
air carrier or operating certificate and operations specifications as having such a certificate and operations
specifications.

{3) Engage ina Wet Lease Contrary to 14 CFR Section [19.53. In accordance with
Section 119.33(b}. the certificate holder may not wet kease fram or enter inlo any wet feasing el
with any person not authorized by the FAA 10 engage in common carrizge operations undey L UPR

iy [REAN
Parts 121 or 133 (as appropriate), whereby that other person provides an aircratt and at leastone
crewmember o the certificate holder. A lease. or other business arrangement with o fease b comsiderod
wet lease if any of the following conditions exists:

(a) The certificate holder and the aircraft owner/lessor agree that the certificate holder 15 reguired
to use the aircraft owner’s/lessor’s pilot in Part 135 operations,

(b) The aircraft owner lessor is obligated to furnish pilots to the certificate hokler to uperate the
aircraft, or,

(¢} The aircraft owner/lessor hus the power 10 veto who the certificate holder witt use 1o pilot iy
afreraft in Part 133 operations, so as 1o fimit the certificaie holder to wsing onby the owner lessor s pifos

Print Date: 3/5/2008 AQOE-1 Certificate No oo JROAST ST
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(4) Transfer, surrender, abrogate, or share operational control responsibility with any purty,

(3) Engage in any arrangement with an aircraft owner, lessor or any other PErson of ¢ty . sich s an
aircraft management entity, which allows the use of an aircraft for operations under these operalions
specifications without a complete, effective and sustainable transter of operational control to the cortificae

holder for all Part 135 operations conducted under these operations specifications.

d.  Elements of Operational Control. The following items are essential elements of operational control

and are required 10 be components of the operational control system, used by the certificate holder. and as
described or referenced in subparagraph a. above;

(1) Crewmember Requirements. The certificate holder may not conduct any operation under Part
135, unless each of the certificate holder’s crewmembers is:

(a) The certificate holder's direct employee or agent during every aspect of the Part 135
operations, including these aspects related to any pre-flight and post-flight duties. The certificate holder is
accountable for the actions and inactions of these persons during all its aircraft operations.

(by Currently trained and/or tested, qualified, and helds the appropriate airman and medical
certificates to conduct flights for the certificate holder under Part 133, and is otherwise qualified to accept
the specific flight assignment, considering flight and rest requirements, airspace qualification and the tvpe
of operation intended in the assignment. Each pilot must be specifically listed by name and airman
certificate number on a list of pilots maintained by the certificate holder at its main base of operations or
listed in operations specification AG39 or AD40, if applicable. This information must be available for
inspection by the Administrator as specified in Section 135.63.

(2) Adrcraft Requirements. The certificate holder may not conduct any operation under Part 133
unless each aircraft used in its Part 133 operations is;

(a) Owned by the certificate holder and remains, without interruption in the certificate holder s

legal and actual possession (directly or through the certificate holder's employees and agents) during all of’
its Part 135 flights; or

(b) Leased by the certificate holder or otherwise in the iegal custody of the certificate holder and
remains in the certificate hoider's exclusive possession or custody during all of its Part 135 flights.

{¢) For each aircraft which the certificate holder uses under these operations specifications. the
aircraft owner or other lessee of the aircraft may operate the aircraft under Part 91, under the control and

responsibility (including potential liability for an unsafe operation) of the owner or other lessee. a5 long us
the following condition is met:

The certificate holder ensures that the maintenance of the aircraft continues to adhere to the
certificate holder’s maintenance program at all times or, when the aircraft is returned to the cenificate
holder but before the aircraft is operated under Part 133 again by the certificate holder. that aireraft
undergoes an appropriate airworthiness conformity validation check.

(31 Exclusive Aircraft Use Requirements for Part 135 Operations. At least one aircraft that mocts the
requirements for at least one kind of operation authorized in the certificate holder's OpLralian.
specifications must remain in the certificate holder's exclusive legat possession and uctua PranT sl
{directly or through the certificate holder's employees and avents) as specified in Section 13525 s
aircraft cannot be listed on any other Part 119 certificate holder’s uperativns specification during the term
of the exclusive use lease.

Print Date: 3/5.2008 ADDS-2 Certificate No.: JSUA3TSL
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(4) Use of Other Business Naine(s) (CBAs):

{a) The certificate holder may not allow or create the circumstances that would enable any other
entity to conduct a flight for compensation or hire under Parts 119, 121 or 135 as if that entity were the
certificate holder,

(b) The certificate holder shall not operate an aircraft under Part 133 under the name or fictitious
name of any other person or entity, unless authorized in operation specification AU01 of these eperations
specifications. Such authorization does not autherize any person or entity. other than the certificute holder.
to conduct operations under the certificate holder’s certificate and operations specifications

{c) The certificate holder may not allow the use of a fictitious name o obscure the ceriiticule
holder’s responsibility and accountability to exercise operational control over us flight operations

(3) Aircraft Operation Agreements and Other Arrangements.

{(a) In accordance with Section 119.53(b), the certificate holder may not wet lease from or enter
into any wet leasing arrangement with any person not authorized by the FAA to engage in common
carriage operation under Parts 121 or 135, whereby that other person provides an aircraft and atieast one
crewmember to the certificate holder. This requirement does not prohibit the separate use of a

crewmember by the certificate holder when that crewmember is also employed by the aweralt’s owner or
lessor,

{b) Any agreement or arrangement between the certificate holder and an aircraft owner must fully

explain how the certificate holder oversees and ensures that only airworthy aircraft are used in its Part 135
operations.

(c) The certificate holder’s operational control system must include a system of ensuring that 1t
has complete, effective and sustainable operational control over each aircraft operated under these
operations specifications, and that no surrender or loss of operational control exists.

(d} The certificate holder may not operate any aircraft in Part 135 operations. which iy subject o
an agreement between the certificate holder and the aircraft owner or any lessee of the aneralt il
agreement shifts liability and accountability for the safety of the centificate holder™s Purt 133 M
operaticns from the certificate holder to the aircraft owner or uther parties.

(6) Management Personnel and Persons Authorized to Exercise Operational Controk:

{a) Prior to conducting a Part 135 flight or series of flights, at least one management pursan of o
management person designee (who is a direct employee of the certificate holder) hisied in opurations
specification A006 (Management Personnel) of these operations specifications, other than a pilot assiyned
to the specific flight or series of flight, must determine and have sufficient knowtedge of the following:

(b Whether each assigned crewmember is qualitied and cligible 1o serve as o reguore.d
crawmember in the aircraft and type of operation 1o which the crewmembur is assigned (sev
subparagraph d.( 1)(b) above) and

(i) Whether the aircraft assigned for use is listed in operations specification DUSS. and Is
airworthy under the certificate holder's FAA-approved maintenance, inspection. or airworthiness program.
as appropriate.

51
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(b) Prior to conducting a Part 135 flight or series of flights, at least the pilot assigned in
accordance with subparagraph d.(6)a)(i) above must determine and have sufficient krowiedge of the
foliowing;

(1) Whether a Part 135 flight or series of flights can be initiated, conducted, or terminated
safely and in accordance with the authorizations, limitations, and procedures approved in the certiticare

holder’s operations specifications, general operations manual, or subparagraph a. above and the appropriate
regulations.

(it} Notwithstanding the requirements of subparagraph d.(6)(a) above, this determination and
knowledge described in subparagraph d.(6)(b)(i) above may be made for the certificate holder by nilots
and/or flight crewmembers assigned to a flight or series of flights, in accordance with policies, nrocedures.
and standards prescribed by the certificate holder,

(A) Such non-management persons shall meer the requirements of Section 119 69(d).
and their names, titles, and duties, responsibilities, and authorities shall be specified in the veneral
operations manual, or described in subparagraph a. above, or

(B} Those certificate holders issued operations specification A039 or AU the perons
listed in those operations specifications must determine and have sufficient knowledge of whether o tur
135 flight or series of flights can be initiated, conducted, or werminated safely i accordance with e
authorizations, limitations, and procedures approved in subparagraph a. above and in accordance with the
appropriate regulations.

(7) Operational Control Information Requirements:

{a) Prior to the certificate holder conducting any flight operation under Part 133, the certificate
holder must provide information to the designated pilot in command {PIC) that indicates which flight ur
series of flights will be conducted under Part 135, that indicates which Part 91 flights will be conducted by
the certificate holder, and that the certificate holder is accountable and responsible for the sale operations of
these flights or series of flights. (For those issued operations specification A039 or AGJ0 the plats bsted in

those operations specifications are accountable and responsible for the safe operations of these tights oy
series of flights.)

(b} The system of operational control for Part 135 operations must ensure that each pilot is
knowledgeable that the failure of a pilot to adhere to the certificate holder's directions and instructions. or
compliance with directions or instructions from an aircraft owner (other than the certificate holder). or am
other cutside private person or private eniity. that are contrary to the certificate holder's directions or
instructions, while operating aircraft under these operations specitications. may be contrary to Parts 119
and/or 135, and therefore may be subject to legal enforcement action by the FAA

{c) These requirements do not apply ta the following:

(i) Air Traffic Control instructions, clearances. Notices 10 Airmen (NOTAMS) received trom
FAA or cognizant foreign Air Traffic Control authorities.

(ii) Aeronautical safety of flight information received by the pilot, and.

(iil) Operation under the emergency authority of the PIC in accordance with Section ¢! RGN
and /or Section 133.19(b}. '

A
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Issued by the Federal Aviation Administration.
Support information reference:

1

4. Date Approval is effective:
I hereby accept and receive the Operations Specifications in this paragraph.

A

These Operations Specifications are approved by direction of the Administrator

Amendment Nuimber

Date:

Print Date: 3/3/2008 ADQGS-3
MILO AIR INC
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A009. Airport Aeronautical Data

4. The system described or referenced in this paragraph is used by the certificate holder to oblain. maintain.
and distribute current aeronautical data for the airports it uses.

(1) Milo Air shall obtain, maintain, and distribute the most current required airport agronautical data for
each flight 1o be conducted in accordance with these Cperations Specifications.

Issued by the Federal Aviation Administration,
Support information reference:

These Operations Specifications are approved by direction of the Administrator.

o —

4. Date Approval is effective:

Anmendment Nunibur
1 hereby accept and recetve the Operations Specifications in this parazraph.

A

Date:

Print Date: 3/5/2008 AD09-1
MILO AIR INC
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AUT0.  Aeronautical Weather Data H(Q Control (618403
HQ Revision 024

a.  The systern described or referenced in this paragraph is used by the certificate holder to obtain and

disseminate aeronautical weather data for the control of flight operations,

N/ £
b, The centificate holder is authorized an EWINS to obtain and disseminate aeronautical weather data for

the contro! of flight operations. Table | provides the original date and last revision of the EWINS

manual. [f EWINS is not authorized, enter N/A in both columns of Table 1,

Table 1
Original Date of EWINS Last Revision of EWINS
Manual Manual
N/A N/A

¢.  The certificate hoider is authorized to obtain its aeronautical weather data for the control of flight

operations using the approved qualified lniernet communications providers (QICPs) listed in Table 2

(if none are authorized, enter N/A),

Table 2
Qualificd Internct Communications Providers
DTC DUAT. CSC DUATS. FLTPLAN, LLC,
1. lIssued by the Federal Aviation Administration.
2. Support information reference:
3. These Operations Specifications are approved by direction of the Administrator.
4. Date Approval is effective: Amendment Number:
5. Phereby sccept and receive the Operations Specilications in this paragraph
Dare:

Print Date: 371172008 AQ10-1 Certificate Nooo JSOAITRL
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A041.  Authorization for 14 CFR Part 135 Airplane Operators HQ Controi: (12/10/98
to Conduct a Pretakeolf Contamination Check HQ Revision: 0ih

a. The certificate holder is authorized to conduct a pretakeoff contamination check or use an approved
alternate procedure as described below.

{1) At zny time the conditions are such that frost, ice, or snow may reasonably be expected to adhere 1o the
aircrafi, the certificate holder will check the aircraft prior to takeoft or use an approved aliernate provedure
The check/procedure shall ensure that the wings, control surfaces. propetiers. enzine inlets, und othr
critical surfaces are free of frost. ice. or snow.

(2) Procedures for the conduct of this check or its alternate are described or referenced in this paragraph.
The Operator will determineg that the aircrafl is free from any contamination before takeoff

(3) In addition to the above, the pilots shall demoenstrate krowledge to operate in ground icing conditions
during the initial and recurrent flight checks.

. lssued by the Federal Aviation Administration.
2. Support information reference:
3. These Operations Specifications are approved by directior: of the Administrator,
4, Date Approval is effective: Amendment Number
5. [ hereby accept and receive the Operations Specifications in this paragraph.
Date: o
PPrint Date: 3/6:2008 AOQIT-] Cortificate No. I8 VTS
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A042.

Authorization for 14 CFR Part 135 Aireraft Operations H¢} Control: 01157083
Without a Deicing/Anti-icing Procedure HQ Revision: 0%

When the Certificate Hoider Does Not Operate in Ground Icing Conditions. The Part 135 uround
deicing rule does not apply to the certificate holder who does not operate n ground 1cing condilions
Under the regulation. ground icing conditions exist any time weather conditions are such that frost e,
or snow may reasonably be expected to adhere to the arrcrafi. P'he certiticate holder who does
operate in ground icing conditions is net required to train its piots or develop pretakeofl contammution
procedures.

b. 1fground icing conditions do not exist at anytime during the certificate holder’s operation, the
certificate holder is authorized to operate without a ground deice/anti-icing procedure.
I, lssued by the Federal Aviation Administration.
2. Support information reference;
3. These Operations Specifications are approved by direction of the Adminisirator,
4. Date Approval is effective: Amendment Number:
5. | hereby accept and receive the Operations Specifications in this paragraph.
Dane: -
Print Date: 3/6/2008 AD42-1 Cortificate Nuo ISUASTE
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A096.  Actual Weight P

rogram For All Alrcraft

HQ Revision: 010

a. The certificate holder is authorized to use pnlv actual weights when determining the aircraft weight

and balance.

(1} This includes the passenger weights, carry-on bag weights, checked bag weights, plane-side
loaded bag weights, and heavy bag weights, and/or

(2) Actual weights of all passengers and bags or solicited (“asked”) passenger weight plus 10 pounds

and actua! weight of bags.

b, If this operations specification is issued, operations specifications AG97, AG98 and AG99 must not be

issued.

¢. Operations specification A0 must be 1ssued if the certificate holder has a carry-on baggave provram

d.  The following aircraflt must use actual weights:

(1) Alisingle-engine aircraft, with the exception of single engine turbine-powered EMS helicopters

operations

{2} All reciprocating-

powered aircraft, and

(3} All aircraft certificated with less than five (5) passenger seats, with the exception of single engine
turbine-powered EMS helicopters cperations

e. Cargo-Only aircraft iumpseat and/or additional crewmembers.

(1) For large and medium cabin aircraft vsed in cargzo-oniy operations, jumpseat oceupants and/or
additional crewmembers must be accounted for using their actual weight, solicited (“asked™}-weight plus
ten pounds, or the standard average flight crewmember weight of 190 pounds (as revised by AC 120-27}.

(2) For small cabin aircraft used in cargo-only operations, jumpseat occupants and/or additional
crawmembers must be accounted for using their actual weight, or solicited (“asked”)-weizht plus ten

pounds.

{3) Each bag carried aboard a cargo-only aircraft by a jumpseat cccupant and-or addinonud
crewimember will be accounted for as 30 pounds each (as revised by AC 120-27).

{4) For cargo-only operated aircraft, standard flight crewmember average weights and ftight
crewmember average bag weights, as listed in AC 120-27 {as revised) may be included in the basic empry

weight of the aircraft.

f.  The foliowing loading schedules and instructions shall be used for routing operations;

Table 1 — Loading Schedules and Instructions for Routine Operations

Alrcraft M/M/S Type Loading Loading Schedule Weight and Balance
Schedule Instructions Ceontrol Procedure
BE-33-C33 American Beech C 33, AAF2303 GraphsPlotter
Aeronautics Plotter
and Graph

Print Date: 3/11/2008
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. TIssued by the Federal Aviation Administration.
2. Support information reference:
3. These Operations Specifications are approved by direction of the Administrator.
4. Date Approval is effective: Amendment Number:
5. 1 hereby accept and receive the Operations Specifications in this paragraph,
Date:
Print Date: 362008 A096-2 Certificate SNa. i8GAFTSI
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Ad47, Emergency Airworthiness Directives (EAD) HQ Controtf: 07/30/03
Notification Requirements HQ Revision: 00a

a,  The owner or operator of the aircraft identified in the certificate holder or operator’s aircraft listing is
primarily responsible for maintaining that aircraft in an airworthy condition as required by
14 CFR §91.403(a) and Part 39. OpSpec A447 paragraph establishes emergency AD notification for
Part 135 operators. Part 135 operators are asked to use a mailing address for official notification and
there is no receipt to Aircraft Certification (AIR) required.

b. The following person/organization is designated as the certificate holder's AD Notification
Representative for notice of Emergency ADs and in the notification address so indicated in
subparagraph b(1):

(1) Designated person/organization for Emergency AD notification:
Phone Number
Person/Organization {24-hour when Mailing Address E-Mail
Name possible)
g -
Joseph Milo (516)551-6969 240 Montauk Highway JOENIUIRGAGL COM
Westhampton. NY 11978

(Note: Aircraft Certification (AIR) uses facsimile and/or US Mail for official notification of ihe
Emergency ADs. AIR no longer use SITA or ARINC codes for efectronic notification. AIR dovs
not use E-mail for official Emergency AD notification at this time):

(2) To expedite notification, air carrier may opt to access the web site and print a copy of the AD. All
ADs are posted on the internet at http://www,airweb.faa. gov/rgl,

¢, To maintain the currency of this operations specification, if any of the information comained in

subparagraph b above changes, the certificate holder shali amend the operations specification in
accordance with 14 CFR §119.51{c).

Issued by the Federal Aviation Administration.
Support information reference:

‘These Operations Specifications are approved by direction of the Administrator.

LR S

4. Date Approval is effective:

Amendment Number:
I hereby accept and receive the Operations Specifications in this paragraph.

L

Darte:

Print Date: 3/11/2008 Ad474
MILO AIR INC
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A449.  Antidrug and Alcohol Misuse Prevention Program

HQ Control:

01/22/04

HQ Revision: 000

The certificate holder who operates under Tisle 14 Code of Federal Regulations (CFRy Part 135

certifies that it will comply with the requirements of 14 CFR Part 121 Appendices | and | and
49 CFR Part 40 for its Antidrug and Alcohol Misuse Prevention Program.,

b. Antidrug and Alcohol Misuse Prevention Program records are maintained and avaslable for mspection
by the FAA’s Drug Abatement Compliance and Enforcament Inspectors at the jocation tisted in

Table | below:

Table 1
l.ocation of Antidrug and Alcohol Misuse ] Telephone Number:
Prevention Program Records: "

Address: | Milo Air (31615316959
Address: | 420 Montauk Highway

City: | Westhampion

State: | NY
Zip code: | 11978

¢. Limitations and Provisions.

(1) Antidrug and Alcohol Misuse Prevention Program inspections and enforcement activity will be
conducted exclusively by the Drug Abatement Division. All questions regarding tus program
should be directed to the Drug Abatement Division.

(2) The centificate holder must implement its Antidrug and Alcohol Misuse Prevention Progrins futly
in accordance with 14 CFR Part 121, Appendices [ and J. and 49 CFR Part 0.

(3) The certificate holder is responsible for ensuring that its contractors who perform sifety -sensiny
work for the certificate holder are subject to Antidrug and Alcohol Misuse Prevention Programs.,

t4) The certificate holder is responsible for updating (his operations specilication whan uny changes
cceur in the following:
(a) Location or phone number where the Antidrug and Alcohol Misuse Prevention Records ure

kept {as listed in Table 1 above).
(b) If the certificate holder’s number of safety-sensitive employees yoes 1o 30 and above, or fulls
below 50 safety-sensitive empioyees.

{5) The certificate holder with 50 or more employees pertorming a safety-sensitive funct:on on
january 1 of the calendar year must submit an annual report to the Drug Abatement Divisien of
the FAA. The certificate holder with fewer than 30 employezes performing a safery-sensiive
function on January | of any catendar vear must submit an annual report upon reguest ul the
Administrator, as specified in the regulations,

The certificate holder has 30 or more satety-sensitive employees.

Print Date: 3/5/2008

A449-1
MILO AIR INC
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. Issued by the Federal Aviation Administration.
2. Support information reference:
3

These Operations Specifications are approved by direction of the Administrator.

4. Date Approval is effective:

wh

[ hereby accept and receive the Operations Specifications in this paragraph.

DBate:

Amendment Number:

Print Date: 37572008 Ad49-2

MILO AIR INC
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B031. Areas of En Route Operation HQ Control: 42/49/2001
HQ Revision: Ole

The certificate holder is authorized to conduct the en route operations specified in this paragraph onk
within the areas of en route operation listed in paragraph B050 of these operations specifications. The
certificate holder shall comply with any limitations and/or procedures specified for each urea Hsted and the
provisions of the paragraphs referenced for each area. The certificate holder shalt not conduct anv other en
route operation within any other area under these operations specifications.

tssued by the Federal Aviation Administration.
Support information reference;

These Operations Specifications are approved by direction of the Adminisirator.

Ll

4. Date Approval is effective:

Amendmuent Number
5. | hereby accept and receive the Operations Specifications in this paragraph.

Date:

Print Dae: 3-372008 BO3I-1
MILO AR INC
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B0O30., Authorized Areas of En Route Operatigns, Limitations, HQ Control: 09/12/97
and Provisions HQ Revision: 020

a. The certificate holder is authorized to conduct en route operations in the areas of €n route operation
specified in this paragraph. The centificate hoider shall conduct aif en route operations in accordance wih
the provisians of the paragraphs referenced for each area of en route operation. The certilicate holder shall
not conduct any en route operation under these oparations specifications unfess those operatians re
cenducted within the areas of en route operation authorized by this paragraph.

Authorized Areas of En Route Operation Reference Paragraphs Note

Relerence 4
USA - The 48 contiguous United States and the B3l N/A
District of Columbia

b. The certificate holder shall conduct all en route operations in accordance with the following limitations.
provisions, and special requirements referenced numerically for each area of en route operation tisted m
subparagraph a, above.

Note
. Reference #

Limitations, Provisions, and Special Requirements

s — e et pe——————————ey

None

. lssued by the Federal Aviation Administration.

2. Support information reference:

3. These Operations Specifications are approved by direction of the Administrater.

4. Date Approval is effective: Amendment Number:

5. | hereby accept and receive the Operations Specifications in this paragraph.

Date:

Print Date: 3/5/2008 BO30-1 Certitlcate No o I8GASTEY
MILO AIR INC
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D085, Aircraft Listing _ HQ Control: 02/86/98
HQ Revision: 02a

a. The certificate holder is authorized to conduct operations under 14 CFR Part 1335 using the aircralt
identified on this operations specification.

Registration No. Serial Na. Aireralt M/M/S L
N5946C D3307 BE-35-C33 l
. Issued by the Federal Aviation Administration.

2. Support information reference:

3.

These Operations Specifications are approved by direction of the Administrator.

4. Date Approval is effective: Amendment Numboer
5. 1hereby accept and receive the Operations Specifications in this paragraph.

Date.
Print Date: 3/5/2008 DO8&3-1 Certificate o JSUASTSL
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Additional Maintenance Regujrements - Airceraft Engine, HQ Control: 08/22/00

D101
Propeller, and Propeller Control (Governor) HQ Reviston: Qo0

The certificate holder is authorized to use the following aircraft type identified below in its 14 CFR Part 135 nine seats or less operations provided these aircraft

have met the additional maintenance requirements of Section 135.421:

a.  Aircraft Engine. Each installed engine, to include turbosuperchargers, appurtenances and accessories necessary for its functioning shall be maintained in

accordance with the maintenance documents listed in the following table. The engine shall be overhauled on or before the time-in-service interval shown in

the table. ‘

d propeller and propelier control components supplied by its manufacturer shall be maintained in

b. Propeller and Propeller Control (gavernor). Each instalie ;
following table. The propeller and propelier control shall be overhauled on or before the time-in-

accordance with the maintenance documents tisted in the
service interval shown in the table,

Aircraft Engine, Propeller, and Propelier Control (Governor)

Airplane Type Engine Propeller Governor
M/M/S | Make & Maintenance Time-in- Make & Maintenance Time-in- Make & Maintenance Time-in-
Model Document Service Model Document Service Model Document Service
W lnterva}
W## e e T e,
BE-35-C35 Continental X30588A 1500 Hartzell 113B 2400 HRS Woodward 33017 6 Years,
10-470-N PHC-L-3YF- OR 72 210-452 minimuemi20
1F/F8468A- MONTHS, hour per year
6R whichever of usage.
oceurs first,
D101-1 CERTIFICATE NO.: JB0A578L

Print Date: 05/07/2008
MILO AIR INC
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I. Issued by the Federal Aviation Administration.

2. Support information reference:
3. These Operations Specifications are approved by direction of the Administrator.

Operations Specifications

4. Date Approval is effective: Amendment Number:

5. I hereby accept and receive the Operations Specifications in this paragraph.

Date:

Di0i-2 CERTIFICATE NO.: JB0OA578L

Print Date:; 05/07/2008
MILO AIR INC
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D104,

Additional Maintenance Requirements - Emergency

LEquipment

Operations Specifications

HQ Control:
HQ Revision: 002

05/10/04

The certificate holder is authorized to use the following emergency equipment in its 14 CFR Part 135 nine seals or less operations, provided the applicable
aircraft have met the additional maintenance requirements of Section 135.421:

a. Emergency equipment. Each item of installed emergency equipment shall be maintained in accordance with the manufacturer’s maintenance documents
and/or the limitations and provisions listed in the following table.

(1) In addition to the maintenance document listed in this table, the following specifications must be followed for the applicable listed emergency

equipment items:

(a) Oxygen (02) bottles and liguid fire extinguishers. lnspections, hydrostatic tests, and life limits of pressure vessels manufactured under a DOT
specification are accomplished as set forth in 49 CFR Part 180.209, as amended.

(b) Fire extinguishers. Inspections, hydrostatic test

Sections 71.25 and 162.028, as amended.

s, and life limits of portable fire extinguishers are accomplished as set forth in 46 CFR

{c) Military-manufactured. Pressure vessels manufactured under a MiL-SPEC are maintained in accordance with the applicable military specifications.

(d) Foreign-manufactured. Foreign-manufactured pressure cylinders are maintained in acco

specifications.

rdance with the applicable foreign manufacturer’s

(¢) Other. Pressure cylinders not manufactured under DOT, foreign, or U.S. MIL-SPECS are maintained in accordance with the applicable aircraft

manufacturer’s specifications.

Emergency Equipment

Emergency Equipment lems

Maintenance Document

Limitations and Provisions

" NONE

REGENT LIFE VEST R8S-301 REGENT
ELT, AMERIKING, AK450 IM-450 NONE
FIRE EXTINGUISHER, FIRST ALERT, KI'EZSS NFPA MANUALS AND PLACARD INSTRUCTIONS NONE

Print Date: 05/07/2008

D104-1
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1. lssued by the Federal Aviation Administration.

2. Support information reference:
3. These Operations Specifications are approved by direction of the Administrator.

Operations Specifications

4. Date Approval is effective: Amendment Number:

5. 1 hereby accept and receive the Operations Specifications in this paragraph.

Date:

D104-2 CERTIFICATE NQ.: JB0AS78L

Print Datle: 05/07/2008
MILO AIR INC
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D485, Aving Airplanc Inspection and Records Review HQ Control: 1/12/03
HQ Revision: a0

4,

o

Print e Ua11 2008

The Aging Aircralt Safety Act ol 1991 requires the Administrator to make inspections and review the maintenance and other records of each aircrafl an air
carrier uses to provide air ansportation. The certificate hotder who conducts operations under 14 CFR Part 121, Part 135, or Part 129 using the airplanes
identitied on this Operations Specification may not use those airplanes in air fransportation unless inspections are accomplished as required by the applicable
regulations in 14 CFR Part 121, Part 135, or Part £29, as applicable.

The airplanes that this inspection and records review is applicable to include:

(1) All Part 121 airplanes (14 CIR Section 121.368)

(2) All Part 135 multi-engine airplanes used in scheduled service (14 CFR Section 135.422/425)
(1) Al Part 129 U.S.registered multi-engine airplanes {14 CFR Section 129.33).

The airplanes that may be excluded trom this inspection and records review are:

(17 Airplanes operated solely within the state of Alaska

(2) Airplanes (hat are eperated under 14 CFR Part 135 as “On-Demand”

(3) Airplanes in storage and not currently being operated under 14 CFR
inspection must be accomplisted before such airplanes in storage m
sections of the CFR listed i subparagraph b above)

() Airplanes that have not reached the age of the required records review and inspection.

Part 121, 135. or 129 operations (However, the required records review and
ay be ptaced inlo service after the applicable compliance date in accordance will the

records review and airplane inspection to comply with the Aging Airplane

This paragraph serves as notilication Lo the FAA of campletion of the required
il be used Lo determine due date of next required mspection.

Salety Act, QfTicial Notilication to the operator will be made by the CHDO and this daie w
Table 1 of this document must be completed as described in subparagraph ¢ below.
Poragraph Completion fnsieictions The folfowing mstructions are lo be wsed 1o complete the required records und airplane mspection in Table I of this
paragraph. Reiember: ALL celly in the table MUST be filled out before aciivaling the paragraph!

(1) Load ALL airplanes in the certificate holder’y Aireraft Authorization inforniation into Columns 1, 2. 3 und 4.

(2} For each airplane that requires this recards review wnd inspection:
Frer the date of airplane manufactire as indicated on the airframe data plare

. o the original airvortliness certificaie, whichever is oldexi, 1
Colinin 5

b mier Nor Completed i Columin 6. Coliin = aned Colwnn &, as applicabie. i nrlicate that e inspectioli wndor records review las ot ver been

complere

¢ When the appropriate tRSpeCion & comptore, wisert the manil and vear of the accomplisiunent wr Columin 6 and Colunmn Toas applivable

34851 CLRTIFICATE NOG JBUASTSE
MILO AR NG
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A iFhen both inspections are complere, enter the date (month/vear) that the official notification was sent to the certificaie holder m Coliunn &,

(3) For airplanes that are operated solely within the state of Alaska:

a. Load the airplanes i Columas | ihrough 4 per frem (1) above.
b Sefect and enter ~Alaska Intrastate-NeA " (for not applicable) in EACH of the fullowing columns: Colunm 5, Colunin 6, Cohunn 7. and Columin 8.

(4] For airplanes that are operated wnder 14 CFR Part 135 us “On-Demand

a.  Load the airplanes in Columns 1 through 4 per ftem (1] above.
b Select and enter "On Demand (133)-N/A " (for not applicable) in EACH of the folivwing columns: Column 5, Coliunn 6, Colwmnn 7, and Coliwmn 8.

For wirplanies in storage thaiwill not fiuve the required records review and inspection accomplished:

a Luad the airplanes in Colwnns 1 through 4 per ltent (1) above.
b, Select and enter “Storage-Not Completed” in EACH of the following colunns: Colunin 5, Column 6, Cofumn 7, and Columin 8.

(3)

For wirplanes that have noi reached the age where the required records review and inspection must be accomplished:

Loud the airplanes in Colums 1 through 4 per ltem (1) above.
Sefovt and enter "~ Below Threshold-N/A " (for not applicable) in EACH of the following columns: Cofumn 5, Colinin 6, Colwmn 7, und Column 3.

(6).

T8

h.
Process the paragraph and activate it. This paragraph may be considered valid if completed, signed, and activated by the FAA. [t does not require the

signature of the operator for the paragraph and ils data 1o be considered valid.

TABLE 1

(*These will be lvaded fram the Certificate Holder's Aircrali Autherization airplane information. )
*Registration *Nose Number, *Airplane Date of Airplane | Airplane Inspection | Records Review Operator
Na. I FSerial No. I{ Applicable M/M/S Manufacture Completed Completed Notification
(Col. D (Col. 2) (Col. 3) {Col. 4) {Col. 5) (Col. 6) (Col. 7) (Col. 8)
No multi-engine N/A NFA N/A On-Demand (133) - | On-Demand (135) - Ou-Demand (1331 § On-Demaend (133)
airplanes in NIA NIA - N/A - N/A
dutihuse

‘:'ini Date. U3 112008
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| lssued by the Federal Aviation Administration
2. Suppuort information reference:
3. These Operations Specificatious are approved by direction of the Administrator.
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4. Date Approval is eflective: Amendment Number: % (S gy

5. | hereby accept and receive the Operations Specifications in this paragraph. ( —{ =
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