
  MEMORANDUM OF RECORD 
 
Shawn Etcher 
Air Safety Investigator 
Eastern Region Aviation    March 24, 2015 
 
Subject: ERA13LA221 
 
At the time of this writing no response or statement was provided to the NTSB IIC by the 
pilot or a representative of the pilot. The following is a chronological order of contact made 
with either a family member of the pilot or an email sent to the provided pilot's email 
address: 

• April 29, 2013 at 0950 EDT the NTSB communication center sent an email to the IIC 
that they had taken a phone call from the pilot's spouse for the above accident and 
provided the IIC with the phone number 

• April 29, 2013 at 1131 EDT the IIC contacted the pilot's spouse, to which she stated that 
her husband was still in the hospital and that he would respond to my email. She provided 
the IIC with her husband's email address. She further reported that her husband had told 
her that the airplane would not respond to his commands while in flight 

• April 30, 2013 at 0943 EDT an email was sent to the email address provided by the 
spouse requesting information of the events and contained the NTSB 6120 form. At 0944 
EDT a "successfully delivered" email was received reporting that the email had been 
received by the pilot's email provider. 

• May 1, 2013 at 1218 EDT an email was sent requesting a response of receipt from the 
previous email. No response was received from  the pilot. 

• May 3, 2013 at 1415 EDT a second email was sent requesting information from the pilot 
as well as providing a second NTSB 6120 form. At 1417 EDT a "successfully delivered" 
email was received by the IIC reporting that the email had been received by the pilot's 
email provider. However, at the time of the previous emails the NTSB Information 
Technology (IT) division reported an intermittent issue with outgoing emails. 

• May 30, 1034 EDT, An email was sent to the pilot's email on record as provided by the 
spouse requesting information. As well as a telephone call to the last phone number on 
record, no response was received. 

-END- 
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