ADELTA

Internal Memorandum

Date: 01/15/2025

From: SHANE RAMSEY

Subject: Passenger Evacuation Investigation: Flight 2668 (ATL-MSP), B757-300 (Ship 5809/N589NW),
10 January 2025

Flight Attendant, Nicee, advised on the interphone from door 3, that the wing on the aircraft was on fire and
also lets the pilots know. Soon after, the captain made an announcement saying the command “Easy Victor”
followed the evacuation command. I proceed to yell my commands while opening my doors and evacuating
the plane.

Once everyone was off, we did a final walk through to confirm and exited the aircraft via slide. We then
helped get the rest of the customers away from the aircraft and grouped together in the chilly conditions and
made sure no one was hurt.

I acknowledge this statement may be released to Delta Flight Safety and the US National Transportation
Safety Board (NTSB).

Regards,

SHANE RAMSEY
L





