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A. ACCIDENT 

Location:  Portland, OR 
Date:  January 5, 2024 
Time:  1714 Pacific Standard Time (PST) 
  0014 Universal Coordinated Time (UTC) 
Airplane: N704AL Boeing 737-9 

B. ERRATA 

3.3  Crew 
 

On page 13 of the Operational Factors Factual Report add the following 
footnote to the third sentence: 

 “During the simulator evaluation, it was discovered the 3 simulator instructors 
assisting were not aware and were not teaching the TEST/RESET button must be 
actuated to reestablish communications with the headset until after the accident. 
Alaska Airlines has addressed this issue, see paragraph 13.0 Alaska Airlines Changes 
Postaccident.”  
 
 
13.0  ALASKA AIRLINES CHANGES POSTACCIDENT 
 

On page 31 of the Operational Factors Factual Report add the following bullet 
point: 
 

• Published a bulletin to instructors, check airmen, and management regarding 
oxygen mask system and operation to become an emphasis item during 
training events. 
 

ATTACHMENT 3 – FLIGHT CREW TRAINING RECORDS 
 
 Insert pages 3-12 in this Errata after page 2 in Attachment 3. 
  
 Insert pages 13-14 in this Errata after page 3 in Attachment 3. 
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