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Reese, Rzan

From: Reese, Ryan

Sent: Saturday, December 31, 2022 7:57 PM
To: Reese, Ryan

Subject: 12/31 Statement

On 12/31 at roughly 1525, | headed out to the ramp to prepare for the landing on flight 3408 from DFW. Nekayba Davis,
Grace Pugliani, and Taneka Brown were all at the gate. Myself, Joel Pickering, Keith Tate, Ralph Whitaker, Mariko Dean,
Jerome Scott, and Courtney Edwards were all on the ramp to prepare for the landing. The aircraft required an airstart
which was ready to go with all of the other equipment needed for the arrival. | gathered all the employees and gave a
pre-flight huddle. | went over assignments. | ensured everyone knew that it required an airstart and explained to Mariko
Dean and Jerome Scott who are both new employees that they can watch the process since they have not been a part of
one before. Right before the aircraft landed Joel asked me if | could go to the gate to assist with a passenger situation. |
went up there to assist. As soon as | was finished helping the passenger the plane was being parked. | was getting ready
to head back down to the ramp when | heard passengers gasping and yelling while looking at the plane. | looked over
and saw smoke coming out of the number 1 engine. Not knowing what happened | ran to the jetbridge and the 2 agents
on the jetbridge were running up saying that someone was ingested into the engine. | got out my phone and called 911
and advised them of the situation. Joel came up to the jetbridge and told me that it was Courtney Edwards that was
ingested into the engine. We tried to immediately get employees into a safe space while also trying to coordinate
passengers to places where they can be assisted.

Ryan Reese
Customer Service Suiervisor, MGM

rocomanr
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