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  Document Links
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Report Information

      Deidentified

 ASAP/GSAP

 Event or Hazard

  Created By
   Ashley Sellingsloh

  Created Date
   Aug 21, 2023 1:47 PM

  Date and Time of Hazard
   Aug 20, 2023 11:15 PM

  Time Zone
   Pacific

  Location of Event/Hazard
   SNA

  Job Title
   Flight Attendant

  Location
   AS

  Event Narrative
   Pilots had flight attendants prepare cabin and be seated early because of weather in SNA and had made an announcement informing passengers of

the same information. Flight attendants prepared cabin and did final compliance and were seated until landing. When we touched down in SNA the

landing was a firm SNA landing, but as I was seated in the fwd jumpseat inboard I noticed the aircraft feel like it was pulling/sliding towards the aircraft

left side. When we turned off the runway and the aircraft had come to a complete stop I looked down the aisle and could see that the aircraft was leaning

pretty substantially towards the aircraft left side. The pilots called and alerted the flight attendants that the landing gear on the aircraft left side had

collapsed.The captain then came out of the flight deck to make an announcement to the passengers to inform them of what was happening. Doors

remained armed until Air-stairs were brought to the aircraft and the pilots told us to disarm doors. As we were waiting for emergency personnel and the

shuttles to arrive myself and the B flight attendant walked through the cabin talking to passengers and providing water and making sure everyone was

okay. Everyone seemed to be in good spirits and no injuries were reported to myself. The R1 door was opened and emergency personnel boarded the

aircraft to help coordinate taking passengers off the aircraft and to check if there were any injuries. Nobody reported any injuries that I am aware of.

Passengers were then deplaning in groups as shuttles were arriving once all passengers had been deplaned all crew walked through the cabin to

ensure all passengers were off the aircraft and no bags were left behind and to ensure all doors were disarmed before leaving the aircraft. Also note the

oxygen masks above the aft jumpseat left outboard had fallen down, but no other oxygen masks had fallen. Once all checks were complete the crew

deplaned and took pictures of the aircraft damage and were then shuttled back to the SNA airport.
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Hello Inflight and Safety Leadership Teams, 
 
Please see the below update on Boeing Flight 1288 SEA-SNA that experience a collapsed landing gear 
upon landing in SNA. We conducted a debrief with the inflight crew on 8/21/23, and below you will find 
the preliminary informa�on we gathered. Please note that this event is an official NTSB ongoing 
inves�ga�on.  
 
Event Details: 

• Flight Number/Rou�ng: 1288 SEA-SNA 
• Flight Date: August 21st, 2023 
• Aircra� #: 516AS 
• Aircra� Type: Boeing 737-800 

 
Flight Atendant (FA) Facts: 
LA based Crew 

• A FA/ Jennifer Johnson 12 years 
• B FA/Katherine Morales Ramirez ~1 year 
• C FA/ Myra Bernal-Freyermuth 24.5 years  
• D FA/ Ashley Sellingsloh 13.5 years 

 
Summary: 
The inflight crew reported a normal flight leading up to the landing event, although they did state they 
were surprised they were cleared to land in SNA due to the storm in the area. All Flight Attendants 
agreed that they were expecting a firm, fast landing due to normal SNA landing conditions caused by the 
shorter runway.  
 
The Pilots asked the crew to be seated early due to weather in SNA, and informed the passengers via 
announcement that the crew would be seated early. The crew completed final compliance checks and 
sat down in their jump seats for landing. On descent, the C FA, said the decent felt much longer than 
normal and she thought the flight might have been rerouted to a different aircraft due to the weather. 
No major turbulences were reported during descent.  
 
The crew described the landing as “one hard thud”, “extremely hard”, and “pretty tough”. The C FA 
described her whole body shifted right in the jumpseat on landing, and that the oxygen masks over the 
Aft L jumpseat fell out. The A FA proceeded with landing announcements, still not aware of the landing 
gear collapse. Once the AC came to a stop shortly after, the D FA had a direct view down the aisle and 
could see the AC was tilted left. It was then that the pilot called back to inform the crew that the landing 
gear had collapsed on landing and to expect emergency vehicles to meet the aircraft. It was also stated 
not to expect an emergency evacuation. Until this moment, FAs were unaware of what had happened. 
After informing the FAs, the pilot exited the Flight Deck to make an announcement to the cabin from the 
interphone. It was reported that the F/D door remained open from that time on.  
 
Once the seat belt sign was turned off, FAs turned lights to bright, but kept all doors armed until the 
arrival of the emergency vehicles that the pilots informed would be coming. 1 FA FWD and 1 FA AFT 
remained in place by doors while the other two Flight Attendants conducted a cabin check and water 
walk. Once the emergency vehicles arrived, and coordination with the Captain occurred to disarm doors. 
The pilots communicated details about deplaning with crew, and then communicated to passengers. The 



initial plan was to use the L1 door for deplaning, but when airstairs were brought to that side of the 
aircraft, it was decided L1 was not a usable exit due to the tilt of the aircraft. The stairs were then 
moved to R1 for deplaning. Firefighters were on scene and helped with door opening procedure. When 
the emergency crews outside were ready for the R1 door to be opened, the First Officer communicated 
to the A FA to proceed with door opening. The A FA reported opening the door by herself as the 
assisting firefighter wasn’t familiar with the door opening process. The Firefighters directed how many 
passengers at a time would be deplaning using airstairs, which ended up being about 10-15 passengers 
at a time.  
 
Of note, the R1 door was unable to fully open, gust lock was unable to fully engage, and it was reported 
that a Firefighter stood against the door for the entirety of the deplaning process to ensure safety. 
Deplaning process was reported to be very calm and controlled. Employee busses were used to 
transport passengers back to the front of the terminal. Once deplaning was complete, Crew cleared 
cabin before deplaning themselves.  
 
Additional Info:  

• The crew all reported great CRM throughout the entire event from Pilots and Flight Attendants. 
• Passengers seated aircraft left reported seeing sparks on landing. 
• Crew checked with passengers who were listed to need wheelchair assistance of how to best 

assist in deplaning using the airstairs. 
• Crew felt emergency crews arrived in a timely manner. 
• There were 106 passengers, 2 babies, and 6 crew members onboard. 

 
Immediate Ac�ons: 

• Crew flying schedules have been cleared for 7 days per CBA 
• Coordina�ng with NTSB to assist with the inves�ga�on 

 
 
 




