CAIOR

Afterpullingup tothe gate | turned off the fasten seatbeltsign. | heard the dooropenand it soundeda
little louderthan usual but not anything that made me question anything. Afew minutes later|looked
out the Captain’s side windowto see the tampers waving me down. When | got up and opened the flight
deck door | looked down and saw the forward FA laying on the ground with her eyes closed. We called
ops and had them call 911 and aftera few minutes the fire department showed up and started taking
care of her. Afterabout 30 minutesthey putherintothe ambulance. None of the rest of the crew saw
how she fell orwhen she fell. The ramp manager told myself and the FO that she fell down the stairs
whenthe dooropened and got back inthe plane and then afterthe jetway was pulled up she fell a
second time. The managerwasin the process of gettingthe video of the gate to verify thatis actually
what had happened.

FOIOR

Afterparking at gate 54A at LAX, | heard a loud sound outside the airplane, similarto the sound of the
forward baggage compartment being shut. Afterfinishingthe shut down checklist | opened the flight
deck door. There was some commotion and an agent quickly told me that our flight attendant had fallen
out of the main cabin door and onto the ramp. | saw Kim laying on the ground with ramp workers
rushingto assisther. The captainand | returned to the flight deck where he called company operations
overtheradio. They were already in the process of calling 911. They asked us who had fallenand her
approximate age. The captainthen called ourdispatchertofind informthe company and Kim's
supervisor. | called Michelle overthe interphone, as she hadn't seen what had happened. The jet bridge
was pulled back from the plane, paramedics arrived, and began treatment. After Kim was putinthe
ambulance, the bridge was pulled back up and the passengers were deplaned.



