ADELTA

Internal Memorandum

Date: 07/24/2018

From: Daphyanee Smith

Subject: NTSB Investigation: Flight 2133 23-JUL-18 ATL-CLT MD-88 N918DE (9018)

Karen the other flight attendant and | were sitting on back jumpseat when the captain called to tell us weather
was up ahead and for us to pick up the cabin and to sit down for the remainder of flight. As we were walking
up the cabin we hit severe turbulence and we knelt down because there was nowhere for us to go. All of a
sudden the aircraft dropped down and we were thrown upwards. | landed on my butt and Karen landed on her
knees. We hit it again and customers started screaming. A customer moved and | crawled to his seat. Karen
somehow managed to get back to the aft jumpseat. The aircraft was met by medical personnel and we were
transported to the hospital.

I acknowledge this statement may be released to Delta Flight Safety and the NTSB.

Regards,

Daphyanee Smith

Employee #-



