ADELTA

Internal Memorandum

Date: 07/27/2018

From: Robert Cousar
Subject: NTSB Investigation: Flight 2133 23-JUL-18 ATL-CLT MD-88 N918DE (9018)

The captain called me and said there was some bad weather ahead and for the flight attendants to prepare for
landing early. | called the flight attendants in the back and told them. As they preceded up the aisle, | collected
all remaining items in first class. Just as | finished we hit severe turbulence. | got to my jumpseat and the
captain then called back and ask if everyone was okay. | looked down the aisle and saw the other 2 flight
attendants laying in the aisle about half way back. I told the captain and said as soon as it was safe | would go
check on them. After less than a minute | went back. Daphyanne was in a lot of pain and Karen said she cut her
knee. | quickly went back up front and advised the captain. | went back and the passengers and | helped
Daphyanne in a passenger seat and Karen hobbled back to her jumpseat. | went and told the captain and he
said he had already declared a medical emergency and we were headed into Charlotte. Before landing the
captain made a PA explaining that we were going to be met by paramedics and for everyone to remain seated
and let them come on and deal with the flight attendants. Karen had originally said she thought she was okay
but at some point she said she thought her cut on her knee needed stitches and want help. After we landed
the captain and the paramedics went back and helped Daphnyanne slowly make her way off the plane into a
wheelchair and Karen followed them off. There were a couple of passenger that needed assistance as well. By
the time everyone deplaned and | got into the concourse both flight attendants had already left for the
hospital.

I acknowledge this statement may be released to Delta Flight Safety and the NTSB.

Regards,

Robert Cousar
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