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Lorenda Ward
Senior Aviation Accident Investigator
National Transportation Safety Board

RE: Southwest Airlines Flight 834 Crew Statements

Lorenda,

Per your request, please find below the statement from the First Officer involved in the Flight
Attendant turbulence injury event during descent on Southwest Airlines Flight 834 from KMDW
to KCLT on December 23, 2015.

First Officer

While on a relatively smooth descent into KCLT the captain noticed an area of precipitation and
possible turbulence ahead on our route of flight. He asked me to call back to the flight
attendants to sit down for possible turbulence. I called back to the flight attendants, they
understood and said they were getting into their seats. Within the next few minutes we hit one
fairly substantial bump (moderate turbulence at most). Apparently one of the three flight
attendants hadn't gotten strapped into her seat at that time and fell on her ankle.

Thank you,

Moe Siblini

Air Operations Safety Investigator
Safety & Security

Southwest Airlines, Co.





