From: Trevor Perin

To: Fabian Salazar

Cc: Steve Gould; Brady Bowers

Subject: Re: CEN24MA111, Request for Information
Date: Wednesday, July 24, 2024 6:39:15 PM
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[CAUTION] This email originated from outside of the organization. Do not click any links or open attachments
unless you recognize the sender and know the content is safe.

Hi Fabian,

| apologize for the delayed response, as | have been out of the office over the past few
days.

Regarding the brokers' chart you mentioned, there appears to have been some
confusion possibly stemming from the brokers' initial input. In previous
correspondence, the broker inquired about the availability of a twin-engine aircraft with
an IFR rated pilot in addition to our single-engine Airbus EC130. | reiterated our
capability limited to single-engine aircraft as previously discussed and our inability to
conduct IFR flights. Our discussions centered around scheduling flexibility from daytime
to nighttime departure, contingent upon finalization of the client's itinerary. During these
conversations, | mentioned the inclusion of a second pilot for nighttime flights, a
standard precaution for flights to Las Vegas due to the route and timing considerations.

Should you require further clarification or have any additional questions, please feel free
to contact me.

Best,

Trevor
Flight Operations

Helicopter Tours & Charter

Bur!al!!’. CA 91505

From: Fabian Salazar_




Sent: Tuesday, July 23, 2024 7:47 AM

Tor Trevor perin
ce:Steve Gould [

Subject: CEN24MA111, Request for Information

Trevor,

Hello, this is Fabian Salazar. | am the Operations Group Chairman for the NTSB accident
investigation the involved N130CZ. | believe that this is the first time that you and | have
communicated. In reviewing the email traffic that occurred between you and Mr. Shane
Hayward, CAMOSA, for the two flights (PSP to BVU and BVU to PSP) | had a few questions for
you.

| found this chart that detailed the itinerary. The document states “Helicopter Charter IFR
Nighttime 5-seater limited baggage. "Why does it state IFR?” Was the charter originally for an
IFR flight? In the email thread, there is discussion of a second pilot. What were the
circumstances that lead to including the second pilot? Was it requested by the customer or
was it due to the nighttime, mountainous conditions of the flight route? Please be as detailed
as possible and please call if you’d rather discuss this over the phone.

Elying Schedule [
Sector | Dep/ Location Date ETD/ ETD/ [Passengers| Note
Arr ETA ETA on Board
(UTC) | (LOCAL)
M- Depart | London 0 09 1600 1600 05
OFEP (Luton) February
2024
Friday
Arrive Palm 09 0245 1 05 M-OEPL
Springs February (wth) is being
Airport -8 2024 handled
Friday by
Signature
Depart Palm 09 0345 }4 05 We
" Springs February th kindly
Hg',;g?f;f Airport -8 2024 (1) request
Friday ideparture|
IFR
Nighttime Iom
& Seater ] Signature
= Arrive | Las Vegas 09 0500 1 05
b"m'ted -8 Boulder | February | (1ot
aggage City Airport | 2024
Friday
Depart | Las Vegas 12 1700 ) 05
-8 Boulder | February
Helicopte City Airport 2024
Charter Monday
5-Seater | Arrive Palm 12 1815 1 05 We
limited Springs February kindly
baggage Airport -8 2024 request
Monday arrival at
Signature]
Depart Palm 12 1845 045 05 Departs
Springs February from
Airport -8 2024 Signature)
Monday
M-OFPL Ve | New York 12 2250 1 05
Newark February
International 2024
-5 Monday

Thank You for your assistance.
Fabian Salazar



From: Dispatch

Date: February 9. 2024 at 8:12:23PM PST

To:

Subject: Re: (2-9 KPSP-KBVU) + (2-12 KBVU-KPSP) I Charter | 5 pax | 2 Pilots
Dear Trevor

Please do let me know once the Heli has taken off with the Pax

Bjorn Ischner

Continued Airworthiness Maintenance Organisation — South Africa

I i Botha & Wierda Roads, Eldoraigne
retoria
—Private Bag X4, Wierda Park, 0149

image001.png

Best,

Trevor
Flight Operations
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Helicopter Tours & Charter

Burbank. CA 91505
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Cc: Dispatch
Subject: RE: (2-9 KPSP-0L7) + (2-12 OL7-KPSP) | Charter | 5 pax | 2 Pilots

Kind Regards,

The CAMOSA Dispatch Team

Continued Airworthiness Maintenance Orianisation — South Africa

—nit 6, Cnr Willem Botha & Wierda Roads, Eldoraigne,

Frewlid, Ulo/
Private Bag X4, Wierda Park, 0149
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Hello Shane & Dispatch Team,

Please make sure to have your car services scheduled for your both your arrival
departure at Jean airport. That airport does not have any accessible taxis or Uber
rides upon request once you have arrived, all car services will need to be
prearranged.

Best,

Trevor

Flight Operations
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Monday arrival at
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Airport -8 2024 Signature
Monday
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Newark February
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-5 Monday







Hi Shane,

Here are both invoices updated with your information.

Best,

Trevor

Flight Operations

Helicopter Tours & Charter

Burbank, CA 91505

From: Shane Hayward <
Sent: Thursday, February 8, 2024 12:29 AM

To: Trevor Perin _; Coenie
Nel < ; Alicia Witte | NG
Subject: RE: (2-9 KPSP-0L7) + (2-12 OL7-KPSP) | Charter | 5 pax | 2 Pilots

Regards,

Shane Hayward
Chief Executive Officer

Continued Airworthiness Maintenance Orianisation — South Africa
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_Cnr Willem Botha & Wierda Roads. Eldoraiane,









Best,

Trevor

Flight Operations

Helicopter Tours & Charter

Burbank, CA 91505

From: Shane Hayward <
Sent: Wednesday, February 7, 2024 11:19 AM

To: Trevor Perin < . coenie Ne! [ NG

Subject: RE: 2-12-24 Charter Request | OL7-KPSP | 5 pax

Regards,

Shane Hayward
Chief Executive Officer

Continued Airworthiness Maintenance Orianisation — South Africa
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_nit 6, Cnr Willem Botha & Wierda Roads, Eldoraigne,
%Private Bag X4, Wierda Park, 0149

Here are the quotes for the return flight on the 12th, same details would apply to
the later departure option of 10:00pm with 2 pilots with a reduced cargo space for
the interior.



Best,

Trevor

Flight Operations

Helicopter Tours & Charter

Burbank, CA 91505

From:
Sent: Wednesday, February 7, 2024 10:45 AM
To: Shane Hayward <
Cc: Trevor Perin <
Subject: 2-9-24 Charter Request | KPSP-0L7 | 5 pax

Best,

Trevor
Flight Operations
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Helicopter Tours & Charter

Burbank, CA 91505
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From: Shane Hayward <
Sent: Wednesday, February

2024 1 U AM

Subject: REQUEST
Dear Trevor,
As just discussed please note | have the following request for our clients.

Current planner

Flying Schedule
I Sector " Dep/Arr T Location T Date " ETD/ETA | ETD/ETA
(UTC) (LOCAL)
| 2 | Dep T'EGGW 0 (London ' 09FEB2024 T 1800 1800
Luton)
| Arr | xHND -8 | 09FEB2024 | 0500 (10t | 2100
(Las Vegas
Henderson
Airfield)
| 3 Dep | KHND -8 | 12FEB2024 | 1700 | 0900
(Las Vegas
Henderson
Airfield)
| Arr I KFLL -5 I 12FEB2024 | 2055 I 1555
(Miami)

he Principle want

Op

e time, the following te
VFR would more than apply. So here we w

e a helicopter operator on twin with

advise we hav

I I Elying Schedule
" Sector ' Dep/Arr ! Location : Date T ETD/ETA ' EID/ETA
(LOCAL)
[2 | Dep T EGGW 0 (London ' 09FEB2024 ' 1200 11200
Luton)
" Arr ' Palm Springs-8 ' 09FEB2024 " 2300 " 1500
Heli Dep " Palm Springs-8 * 09FEB2024 ' 0go1 (10th) ' 1601
Charter | Arr " Las Vegas -8 " 09FEB2024 ' 0100 (10t " 1700
Heli 2 I Las Vegas -8 I'o9rEB2024 | 1500 I'0700
Charter B
" Am ' Palm Springs-8 ' 09FEB2024 ' 1600 " 0800
3 | Palm Springs-8 | 12FEB2024 | 1700 | 0900
Dep
" Arr " Fort Lauderdale  12FEB2024 = 2055 ' 1555




Regards,

Shane Hayward
Chief Executive Officer

Continued Airworthiness Maintenance Organisation — South Africa
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_Unit 6, Cnr Willem Botha & Wierda Roads, Eldoraigne,

Pretoria, 0157

_Private Bag X4, Wierda Park, 0149

<image006.png>





