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Joshua Lindberg

From: Epstein, Neal R                            PWC 
Sent: Thursday, August 8, 2024 7:21 AM
To: Joshua Lindberg
Cc: Pitsikoulis, Michel        PWC
Subject: N602WR Accident Investigation

[CAUTION] This email originated from outside of the organization. Do not click any links or open attachments unless you 
recognize the sender and know the content is safe. 

Josh, 
 
We were successful at downloading all the engine data and full flight data from the (N602WR) FAST 
box. As previously mentioned, since the FAST box did not have an active SIM card installed, the data 
was not being transmitted/uploaded to our server. In light of this, the box essentially “locked-up” with 
the memory completely full. It appears the last time the FAST box recorded data was in September of 
2019.  
 
That said, in our investigation(s), we typically download the raw data first, then make a copy of this 
raw data. This is in case the raw data were to get corrupted during the process to make this into 
readable data. If there’s any value in you having the raw data and the processed data from the 2017-
2019 period that’s recorded, please let me know. I can send you this data together with the pictures 
from the investigation, and a copy of our chain of custody form. Just let me know.   
 
In addition, please let me know what you want us to do with the FAST box? It appears to be in pretty 
good shape, so we could reassemble, run it through the Repair Station and put a yellow tag on it; if it 
passes automatic test equipment (“ATE”) criteria. There’s no charge for this service, however, if it 
fails ATE, that’s a different story. Plus please let me know where to send it, regardless of which path 
you plan to take.  
 
Regards,       
 

 

Neal Epstein | Global Trade Manager | Marketing & Business Development | Pratt & Whitney Canada  
 

Visit our website www.pwc.ca Comments about our services? QCPC: Click here. 

 
 




