Andrew Finne

From: suppor I

Sent: Tuesday, August 6, 2024 5:25 PM
To: Andrew Finne
Subject: ForeFlight Re: CEN24FA243: ForeFlight Account Data Request

[CAUTION] This email originated from outside of the organization. Do not click any links or open attachments unless you
recognize the sender and know the content is safe.

Hi Andrew,

| sincerely apologize for the delay in getting back to you. We unfortunatley got
backlogged on requests and it has been a saga working through them. The good
news is I'm training additional people on my team to respond to these and we've
almost cleared the backlog, so we shouldn't run into something like this again.

No ForeFlight customers have N14137 in their account. We haven't found a
conclusive match for an account under [Jlil]- We uniquely identify accounts via
email address, so if you have an address for him we can certainly check. However
since no ForeFlight accounts include N14317 | think it's a low probability that he has
an account. We didn't find any possible matches for an account under ||| |

Best regards,

For your reference here is the message originally sent to the ForeFlight Pilot Support
Team:

Subject: CEN24FA243: ForeFlight Account Data Request



Andrew Finne

Good Afternoon,

Good Afternoon-! I’m needing to see if N14137 had any weather briefings on June 30,
2024 and if there is any track log data uploaded to his account for that day. If possible,
please let me know on the weather briefings ASAP as I’m getting the Preliminary Report
completed for the accident.

PIC:
Tail: N14137
Date: June 30, 2024

Thanks,

Andrew Finne
Aviation Safety
Air Safety Investigator — CEN Region

14291 East 4™ Avenue, Suite 7-300
Aurora, CO 80011
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INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, PROPRIETARY, SUBJECTTO
COPYRIGHT, AND/OR EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW.ITIS
FOR THE USE OF INTENDED RECIPIENTS ONLY. If you are not an intended recipient
of this message, please notify the original sender immediately by forwarding what
you received and then delete all copies of the correspondence and attachments
from your computer system. Any use, distribution, or disclosure of this message by
unintended recipients is not authorized and may be unlawful.









