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Via: email
]
Investigator Craig Hatch
Air Safety Investigator
4760 Oakland Street - Suite 500
Denver, Colorado 80239

RE: Best Aircraft Accident N34450 October 10, 2020

Dear Investigator Hatch:

Our sincere apologies for the time it has taken to submit this report. Please allow this letter to
serve as the narrative portion to the NTSB report portion attached.

Initially, Mr. and Mrs. Best were admitted to Mercy Hospital Springfield, MO. Then both have
been subject to services and treatment at home and clinics for OT/PT therapies. This continues
with various outpatient activities under the supervision of their personal doctor.

Other issues requiring ample time have been for the replacement of critical items lost in the
accident such as home wireless phone system, iphones, ipads, laptop computer, internet access
devices, credit cards, checkbooks, contacts/glasses, dental bridges, all ID's, cash, clothes, etc.
Password back-ups were in these devices and consultants had to assist to partially recover old
files lost in the accident. His family has also been intensely challenged in the last years with a
daughter under their care that suffers from multiple disabilities.

Regardless, the following information is truthful and as complete as Mr. Best can recollect. The
plane's complete log books were on plane as well as his last flight logbook, all were destroyed.
Insurance applications assisted with flight hours and categories of log time.

Mr. Best arrived at his private hangar on the morning of October 10, 2020 at MO64 and
performed some basic maintenance items on the hangar. The exact time of departure is
uncertain but Mr. Best noted the weather at KBBG, his destination, as well as IPAD/IPHONE
data. He then began his preflight and loaded the plane inside the hangar before pulling it out of
the hangar for the fuel sumps check. Mr. Best then entered the plane and closed the door. He
started the plane for warm-up, reconfirmed the weather, and taxied to the North end of the
airport for run-up check. After completing the engine run-up status he radioed his departure
intent. Mr. Best pushed the throttle forward and was climbing when he was advised by radio
of the tow bar being attached but did not know who the individual was. He stated he would
return to MO64 but considered Branson West (KFWB). During the pattern return, he thought
of possible options that might assist him and was concerned o f any movements/actions that



Page 2 of 2

might cause the bar to strike the prop. He then refocused upon flight fssues and
attempted to correct altitude/power/flight surfaces. Mr. Best’s plan was to attempt laLding with
a shallow glide angle in efforts to avoid a possible bounced landing. However, at the hospital,
two FAA investigators advised him that the aircraft itself had cleared the trees on the runway
path but a portion of the tow bar caught a branch in a treetop. Fortunately, no one on the ground
was hurt.

Following impact, the front of the plane was on fire and he had to put his right into the
flames to release his seatbelt. His wife could not open the rear door as the door latches came
off upon impact. He managed to get into the rear of the aircraft and kick the door out for exit.
Events become a bit scattered at this point but he noticed that his wife and he had|exited the
plane. He recollects seeing his wife on a golf cart then noticing the plane fully engulfed in
flames. Firemen quickly put out the flames out and a helicopter was waiting for them. Mr. and
Mrs. Best were then flown to Mercy Hospital, Springfield, MO.

Mr. Hatch, if you have any further needs, please feel free to contact me.

Sincerely,
BARNETT LAW OFFICES

Tom Leetz, Esq.
Of Counsel
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