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Email Report Instructions
The narrative and attachments from this email report may be used in other reports at the
discretion of the IIC. This email, including attachments (if applicable), should also be placed in
the public docket by the IIC.

Email Report
The Vehicle Recorder Division received two Apple iPads for this investigation. One device was an
Apple iPad Mini 2 (sn f9fpw5gqflmu), the other device was an Apple iPad 9.7” 5th Generation
(dmptwt41hp9y). Both devices were functional but were passcode locked. The iPad Mini 2 was
passcode locked with a 4 digit numeric passcode, the iPad 9.7” 5th Generation was passcode
locked with a 6 digit numeric passcode. NTSB’s Transportation Disaster Assistance (TDA)
specialists corresponded with the family members with questions about the passcode. TDA
reported the family members were unable to determine the passcode. Other attempts to
determine the passcode were unsuccessful and the devices’ contents could not be accessed.
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