
6/27/19  
23:49:39 

AC2 AC2 DEPARTS NORTH MEMORIAL IFR FOR BRAINERD 

23:49:46 DISP EMD COPIES AC2 ENROUTE BRAINERD IFR 
23:56:46 AC2 PILOT ADVISES 40 MIN ETA TO BRAINERD 2.10 ON FUEL 
23:56:54 DISP EMD COPIES AC2 40 MIN ETA AND 2.10 ON FUEL        
6/28/19 
00:13:07 

AC2 PILOT ADVISES ABOUT 19 MINUTES BACK TO BRAINERD  

00:13:13 DISP EMD COPIES 19 MIN  
00:40:00 AC2 AC2 RN RADIO OPEN FOR 3 SECONDS, NO SOUND 
00:54:49 DISP EMD CALLS AC2 ON RADIO-MNFLIGHT 
00:55:01 DISP EMD CALLS AC2 ON RADIO-BRD 
00:55:38 DISP EMD CALLS AC2 ON RADIO-MNFLIGHT 
00:56:20 DISP EMD CALLS AC2 ON RADIO-BRD 
00:56:41 DISP EMD CALLS AC2 ON RADIO-MNFLIGHT 
00:57:28 DISP EMD CALLS AC2 ON RADIO-MNFLIGHT 
00:57:51 DISP EMD CALLS AC2 ON RADIO-MNFLIGHT 
00:59:09 DISP EMD SENDS PAGE TO AC2 CREW TO PLEASE CALL DISPATCH 
00:59:15 DISP EMD CALLS AC2 ON RADIO-MNFLIGHT 
00:59:41 DISP EMD CALLS AC2 ON RADIO-BRD 
01:01:03 DISP EMD CALLS AC2 ON RADIO 
01:01:47 AC2 AC2 MEDIC CALLS MAYDAY 
01:01:53 DISP EMD COPIES MAYDAY 
01:02:10 AC2 AC2 MEDIC CALLS MAYDAY 
01:02:16 DISP EMD COPIES MAYDAY AND ASKS FOR AC2 LOCATION 
01:02:17  EMD CALLS CROW WING COUNTY REQUESTING OFFICERS EMERGENT TO 

AC2 HANGER FOR A MAYDAY CALL 
01:02:20 AC2 AC2 MEDIC ADVISES NEAR BRAINERD AIRPORT 
01:02:28 DISP EMD COPIES NEAR BRAINERD AIRPORT 
01:02:59 DISP 5512 PAGED FOR MAYDAY CALL AT AC2 HANGER  
01:03:38 DISP EMD CALLS DAN JOHNSON-NO CONTACT 
01:04:03 DISP EMD CALLS 5553(CORDES.BRD ON CALL) AND ADVISES HIM OF SITUATION 
01:04:14 DISP CROW WING COUNTY CALLS ASKING FOR MORE INFORMATION, EMD 

ADVISED NOT ON A FLIGHT, ON THE GROUND 
01:04:16 AC2 AC2 MEDIC CALLS AIRCRAFT DOWN 
01:04:22 DISP EMD ASKS FOR LOCATION AND ASSURES AC2 LOTS OF PEOPLE ARE ON THE 

WAY 
01:04:27  AC2 AC2 MEDIC ADVISES WEST END OVER 31N 
01:04:41 DISP EMD COPIES NEAR 31N 
01:04:47 DISP MAKES AN OUTGOING CALL NO ANSWER 
01:04:51  AC2 AC2 MEDIC ADVISES CAN SEE RED SOLID LIGHT 
01:04:58 DISP EMD COPIES RED SOLID LIGHT AND REPEATS LOTS OF PEOPLE COMING TO 

YOU 
01:05:15 DISP EMD MAKES AN OUTGOING CALL, ERROR MESSAGE 
01:05:24 5513 5513 CALLS FOR GATE CODE 
01:05:45 5553 ADVISES DSPATCH TO SEND CODE TO HIS PAGER 
01:05:57 AC2 AC2 MEDIC CALLS DISPATCH 



01:06:02 DISP EMD ASKS AC2 TO REPEAT 
01:06:05 DISP PAGES STAGE 2 “AC2 MAYDAY CALL AT BRAINERD AIRPORT” 
01:06:05 AC2 AC2 MEDIC “WE WERE OVER RUNWAYS, UNSURE OF LOCATION DOWN” 
01:06:15 DISP EMD COPIES”UNDERSTOOD, WE HAVE LOTS OF HELP COMING TO YOU” 
01:06:20 AC2  AC2 MEDIC”COPY” 
01:06:29 DISP EMD CALLS METRO OPS/ELWELL ADVISES AC2 HAS CRASHED 
01:06:43 DISP EMD ADVISES 5512 & 5553 AC2 MAY BE NEAR 31N 
01:06:47 DISP EMD ACCIDENTLY CALLS CASS COUNTY 
01:06:47 DISP EMD SETS UP CONFERENCE CALL 
01:07:07 DISP MICHAEL SLAPPENINGER CALLS IN REQUESTS UPDATE ON SITUATION 
01:07:15 DISP EMD CALLS CROW WING COUNTY WITH A LOCATION UPDATE NEAR 31N 

AREA 
01:07:21 5513 ADVISES DISPATCH THEY ARE ENROUTE TO ESSENTIA CODE 3 WITH 

PATIENT , WILL DROP AND TURN AROUND FOR AIRPORT 
01:08:21 DISP EMD ADVISES 5553 OF THE AIRPORT CODE 
01:09:35 DISP EMD ON THE PHONE, TAPED SAYING: TRYING TO GET A HOLD OF DAN” 
01:09:55 DISP JAN ALTHOFF CALLS IN FOR AN UPDATE 
01:10:24 AC2 AC2 MEDIC OPEN MIC FOR 3 SECONDS-NO SOUND 
01:10:41 DISP EMD ANSWERS CALL FROM SHIMON WHO REQUESTS CONFERENCE LINE 

NUMBER BE SENT OUT 
01:11:00 DISP COMM CENTER MANAGER TAMA LYN CALLS IN (PAIP DOCUMENTATION) 
01:11:01 AC2 AC2 MEDIC OPEN MIC 1 SECOND NO SOUND 
01:11:53 5513 ADVISES DISPATCH THE ARE CLEAR ESSENTIA ENROUTE TO THE AIRPORT 
01:12:10 DISP SENDS OUT PAGE WITH CONFERENCE NUMBER INFORMATION 
01:13:24 AC2 AC2 MEDIC OPEN MIC 3 SECONDS NO SOUND 
01:13:58 DISP EMD CALLS CROW WING COUNTY AND UPDATES THEM THAT THE 

AIRCRAFT IS NEAR THE INTERSECTION OF THE TWO RUNWAYS-CROW 
WING ADVISES THEY ARE ON SCENE LOOKING FOR THEM 

01:14:31 AC2 AC2 MEDIC OPEN MIC 3 SECONDS NO SOUND 
01:14:55 DISP EMD ADVISES “AC2 HELP IS ON THEWAY, PD SHOULD BE ON THE 

GROUNDS” 
01:15:03 DISP EMD RECEIVES A CALL FROM RICK WAGNER ADVISING TO SEND OUT 

CONFERENCE CALL INFORMATION 
01:15:05 AC2 AC2 MEDIC COPIES 
01:15:19 DISP EMD ASK AC2 TO GO AGAIN 
01:15:22 AC2 AC2 MEDIC ANSWERS “AC2 COPY” 
01:16:02 DISP EMD RECEIVES A CALL FROM JOE GLACCUM REGARDING CONFERENCE 

NUMBER 
01:16:02 5512 ASKS FOR 5553 ETA 
01:16:07 5553  5553 ADVISES 30 SECONDS 
01:16:20 DISP EMD RECEIVES A CALL FROM JOSHUA JONES ADVISING HE GOT THE PAGE 
01:16:49 5512 5512 ASKS DISPATCH FOR THE LOCATION OF AC2 
01:16:53 DISP EMD ADVISES 5512 NEAR 30 & AC2 CAN SEE A RED LIGHT  
01:17:12 DISP EMD GIVES 5512 THE ADDITIONAL INFORMATION THAT AC2 IS NEAR THE 

INTERSECTION OF THE TWO RUNWAYS 
01:17:31 AC2 AC2 MEDIC OPEN MIC 1 SEC NO SOUND 



01:17:39 DISP EMD RECEIVES A CALL FROM JOSHUA JONES REQUESTING AN UPDATE 
01:18:40 AC2 AC2 MEDIC OPEN MIC FOR 3 SECONDS NO SOUND 
01:18:45 DISP EMD RECEIVES A CALL FROM SHIMON COHEN REGARDING THE 

CONFERENCE LINE 
01:18:50 DISP CONFERENCE BRIDGE RE-ACTIVATED ON POSITION 7 
01:19:57 5512 5512 ASKS DISPATCH BASED ON THEIR GPS LOCATION, WHAT DIRECTION 

SHOULD THEY HEAD TO FIND AC2 
01:20:04 DISP EMD FIELDS A CALL FROM CROW WING COUNTY WHO PATCHES IN THE 

FAA. THE FAA INQUIRES IF OUR HELICOPTER HAS CRASHED AT BRAINERD 
AIRPORT. FAA WANTS TO CONFIRM TAIL NUMBER, THEY ARE ADVISED 
11NM AND THEY SAY THAT IS THE SHIP THEY ARE LOOKING FOR. CROW 
WING COUNTY ADVISES THEY HAVE FOUND THE AIRCRAFT AND THE PILOT 
IS STILL TALKING 

01:20:14 AC2 AC2 MEDIC OPEN MIC 1 SECOND NO SOUND 
01:20:26 DISP EMD ADVISES 5512 TO CONTINUE N/NE TO THE INTERSECTION OF THE 

TWO RUNWAYS 
01:20:37 AC2 AC2 MEDIC ADVISES HE CAN SEE LIGHTS 
01:20:41 DISP EMD STATES”AC2 GO AGAIN” 
01:20:43  AC2 AC2 MEDIC ”SEES LIGHTS OUTSIDE” 
01:20:47 DISP EMD COPIES AC2 
01:20:48 DISP EMD ADVISES 5512 THAT AC2 CAN SEE THEIR LIGHTS 
01:21:51 5512 5512 ADVISES THEY ARE OUT WITH AC2 

 


