From: Kasandra Coffman W]
Sent: Wednesday, August 31, :

To:

Subject: Radio Calls at KVBT

Hi Matthew,

I can't tell you what times this all occurred. I heard N90O9RF call in on the
radio. I wasn't paying close attention until I heard him say "Full stop,
Bentonville" I called Will (our FBO manager) to let him know they are close and
coming in. I believe N90O9RF did one last radio call. Then I heard, "Bentonville
Municipal I am on the runway!"

I heard no response from the other aircraft. At that point I saw N90O9RF on the
runway, a delayed silence and a crash.

I asked the pilots sitting in our lobby if they listened to the radio, they said they
did not pay attention until they heard the crash.

Thank you,

Kasandra Coffman
Customer Service Rep
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