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Document No WFO SID Equip SN Cost Init. Open Update Close Status Update Delay
AOMC1502110638 AETA2 OME ACOMM 001 CKC 02/11/25 03/13/25 02/14/25 COMMITTED

Maintenance Description: OPENED TICKET AOMC WAS UNABLE TO DIAL INTO THE SITE USING BOTH ACCESS LINES VOICE LINE IS OPERATIONAL ELECTRONICALLY
NOTIFIED

Maintenance Comments: CLOSE TICKET TECH MSB REPORTS NO ANSWER FROM DATA MODEM MAINTENANCE LINE WORKING RTS 142102Z KKENOL

Submitted to: N/A

Status Notes: No Notes Available

AOMC1502070207 AETA2 OME ACOMM 001 02/06/25 03/13/25 02/11/25 COMMITTED

Maintenance Description: OPENED TICKET AOMC KMASON WAS NOT ABLE TO DIAL INTO THE SITE USING THE DATA OR MAINTENANCE LINE AOMC VERIFIED THAT BOTH
DATA AND MAINTENANCE LINE NUMBERS ARE CORRECT VOICE LINE IS WORKING WFO POC ME NOTIFIED

Maintenance Comments: CLOSE TICKET TECI REPORTS CLEAR AWPAG CONDITIONAL METARS FOR PAST 12HRS PRESENT ON AVIATION

WEATHER GOV SITE RTS 112005Z|

Submitted to: N/A

Status Notes: No Notes Available

AOMC1502060117 AETA2 OME AACU 000637 02/05/25 02/12/25 02/06/25 COMMITTED
Maintenance Description: AOMC KMASON WAS NOT ABLE TO DIAL INTO THE SITE USING THE DATA OR MAINTENANCE LINE AOMC VERIFIED THAT BOTH DATAAND
MAINTENANCE LINE NUMBERS ARE CORRECT VOICE LINE IS WORKING

Maintenance Comments: CLOSE TICKET TECH REPORTS ACU MODEM RACK FAIL OID5 USER 2 PERFORM TEST AND FAIL ABLE TO CONNECT

PAOM ON MAINTENANCE LINE- 061723Z

Submitted to: N/A

Status Notes: No Notes Available

AOMC1502050036 AETA2 OME ADTS X5120007 CKC 02/04/25 03/13/25 02/05/25 COMMITTED

Maintenance Description OPENED TICKET AOMC WAS NOT ABLE TO DIAL INTO THE SITE USING THE DATA OR MAINTENANCE LINES AOMC VERIFIED THAT BOTH DATA
AND MAINTENANCE LINE NUMBERS ARE CORRECT VOICE LINE IS WORKING WFO POC NOTIFIED VIA EMAIL

Maintenance Comments: CLOSE TICKET TECH REPORTS ABLE TO DIAL IN VIA MAINT LINE CLEARED AND TESTED DTS1 DEW QUAL AWARE OF

0OID5 USER2 NO OTHER ERRORS PRESENT 051533Z KKENOL

Submitted to: N/A

Status Notes: No Notes Available

AOMC1502040093 AETA2 OME ACOMM 001 02/03/25 03/13/25 02/04/25 COMMITTED

Maintenance Description: OPENED TICKET AOMC WAS UNABLE TO DIAL INTO THE SITE USING BOTH ACCESS LINES VOICE LINE IS OPERATIONAL POC ME NOTIFIED
Maintenance Comments: CLOSE TICKET TECH. REPORTS METARS ARE CURRENT ABLE TO DIAL IN VIA MAINT LINE RTS 041557Z

Submitted to: N/A

Status Notes: No Notes Available

AOMC1501290180 AETA2 OME ACOMM 001 01/29/25 03/13/25 01/30/25 COMMITTED

Maintenance Description: OPENED TICKET AOMC KMASON WAS NOT ABLE TO DIAL INTO THE SITE USING THE DATA OR MAINTENANCE LINE AOMC VERIFIED THAT BOTH
DATA AND MAINTENANCE LINE NUMBERS ARE CORRECT VOICE LINE IS WORKING WFO POC VR NOTIFIED

Maintenance Comments: CLOSE TICKET TECH. REPORTS ABLE TO DIAL IN VIA MAINT LINE METARS ARE CURRENT RTS 301226Z

Submitted to: N/A

Status Notes: No Notes Available

AOMC1501260135 AETA2 OME ACOMM 001 CKC 01/26/25 03/13/25 01/28/25 COMMITTED

Maintenance Description: OPENED TICKET AOMC APINKNEY WAS NOT ABLE TO DIAL INTO THE SITE USING THE DATA OR MAINTENANCE LINES AOMC VERIFIED THAT
BOTH BOTH DATA AND MAINTENANCE LINE NUMBERS ARE CORRECT VOICE LINE IS WORKING WFO POC NOTIFIED VIA EMAIL DUE TO VOICE MAIL ON

Maintenance Comments: CLOSE TICKET TECH. REPORTS ABLE TO LOGON USING MAINTENANCE LINE RTS 282335Z GFLOYD

Submitted to: N/A

Status Notes: No Notes Available

AOMC1501270512 AETA2 OME APER 001 01/27/25 03/13/25 01/28/25 COMMITTED

Maintenance Description: OPENED TICKET AOMC WAS NOT ABLE TO DIAL INTO THE SITE USING THE DATA OR MAINTENANCE LINES AOMC VERIFIED THAT BOTH
PHONES ARE CORRECT VOICE LINE IS WORKING WFO POC NOTIFIED VIA EMAIL

Maintenance Comments: CLOSED TICKET TECH EMAILED AND REPORTS THAT ABLE TO LOG IN VIA MAINT LINE AWARE OF OID 5 USER 2 ERROR

ERRORS HAVE BEEN REMOTELY CLEARED R 281655Z SMARTIN

Submitted to: N/A

Status Notes: No Notes Available

AOMC1501270128 AETA2 OME ACL31 E2930275 CKC 01/26/25 03/13/25 01/27/25 COMMITTED

Maintenance Description: OPEN TICKET: AOMC (UK) FOUND THE DATA, MAINTENANCE AND VOICE LINES ARE UNAVAILABLE (TELECOM). WFO POC VR WAS NOTIFIED
Maintenance Comments: CLOSE TICKET TECH JIC REPORTS NO ERROR CONDITION OR FOUND RTS 271553Z RJOHNSON

Submitted to: N/A

Status Notes: No Notes Available

AOMC1501250028 AETA2 OME AZR 0395 CKC 01/24/25 03/13/25 01/27/25 COMMITTED

Maintenance Description: OPEN TICKET: AOMC (UK) FOUND THE DATA AND MAINT LINES ARE UNAVAILABLE (TELECOM). THE VOICE LINE OPERATING NOMINALLY WFO
POC WAS NOTIFIED ELECTRONICALLY

Maintenance Comments CLOSE TICKET TECH REPORTS REMOTE CLEARED ERRORS ON THE CL31 AND FREEZING RAIN SENSOR AWARE OF

ISSUE WITH MODEM 2 AND WILL GET ATECI IGNED SOON TO RESOLVE RTS 271546Z RJOHNSON

Submitted to: N/A

Status Notes: No Notes Available

AOMC1501240102 AETA2 OME APER 001 CKC 01/23/25 03/13/25 01/24/25 COMMITTED

Maintenance Description: OPENED TICKET AOMC KMASON WAS NOT ABLE TO DIAL INTO THE SITE USING THE DATA OR MAINTENANCE LINE AOMC VERIFIED THAT BOTH
DATA AND MAINTENANCE LINE NUMBERS ARE CORRECT VOICE LINE IS WORKING WFO POC NOTIFIED VIA EMAIL

Maintenance Comments: CLOSE TICKET TECH REPORTS CLEARED CONDITIONAL ALARMS ON PRESSURE SENSOR 3 OID 5 USER 2 FAILED TEST

AND OID 4 USER 1 PASSED NO PRESENT RT. 1600Z KKENOL

Submitted to: N/A

Status Notes: No Notes Available

AOMC1501210534 AETA2 OME ACOMM 001 01/21/25 03/13/25 01/22/25 COMMITTED
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Maintenance Description: OPEN TICKET: AOMC (ST) FOUND THE DATA LINE WAS UNAVAILABLE (TELECOM). WFO POC WAS NOTIFIED ELECTRONICALLY
Maintenance Comments: CLOSE TICKET TECI- REPORTS CLEARED DEGRADED COMMS FAIL COUNT RTS 221741Z KKENOL

Submitted to: N/A

Status Notes: No Notes Available

AOMC1501160918 AETA2 OME AACU 000637 01/16/25 03/13/25 01/21/25 COMMITTED

Maintenance Description: OPEN TICKET AOMC OD FOUND THE DATA AND MAINTENANCE LINES ARE UNAVAILABLE TELECOM THE VOICE LINE OPERATING NOMINALLY
WFO POC WAS NOTIFIED CALLED TWICE BUT CALL KEEPS DISCONNECTING AND GET NO ANSWER.

Maintenance Comments CLOSE TICKET TECH REPORTS REMOTE CLEARED AND TESTED ERRORS AWARE OF ISSUE WITH ACU MODEM AND

WILL GET ATECH ASSIGNED SOON TO RESO RTS 2116002

Submitted to: N/A

Status Notes: No Notes Available

AOMC1501150946 AETA2 OME APWX 0556 CKC 01/15/25 03/13/25 01/21/25 COMMITTED
Maintenance Description: OPENED TICKET AOMC DIALED INTO THE SITE AND FOUND MULTIPLE FAILURES ON PWINO ELECTRONICALLY NOTIFIED
Maintenance Comments: CLOSE TICKET TECH REPORTS REMOTE CLEARED AND TESTED ERRORS AWARE OF ISSUE WITH ACU MODEM AND
WILL GET ATECH ASSIGNED SOON TO RESO RTS 2116002

Submitted to: N/A

Status Notes: No Notes Available

AETA2250313004 AETA2 OME ASOSP 001 CKC 01/15/25 03/13/25 01/15/25 COMMITTED
Maintenance Description: PERFORMED QUARTERLY MAINTENANCE.

Maintenance Comments: PERFORMED SEMI-ANNUAL MAINTENACE...COULD NOT LOWER TOWER FOR WIND ALIGNMENT.

Submitted to: N/A

Status Notes: No Notes Available

AOMC1501150887 AETA2 OME ATEMP T0508 01/15/25 01/17/25 01/15/25 COMMITTED

Maintenance Description: OPEN TICKET: AOMC (UK) FOUND THE DATA AND MAINT LINES ARE UNAVAILABLE (TELECOM). THE VOICE LINE OPERATING NOMINALLY WFO
POC WAS NOTIFIED ELECTRONICALLY

Maintenance Comments: CLOSE TICKET TECH- REPORTS CLEARED 1088 DIRTY MIRROR ERRORS SENSOR TESTED GOOD RTS 1522552

Submitted to N/A

Status Notes: No Notes Available

AETA2250313003 AETA2 OME ASOSP 001 CKC 01/15/25 03/13/25 01/15/25 COMMITTED
Maintenance Description: PERFORMED QUARTERLY MAINTENANCE.

Maintenance Comments: PERFORMED QUARTERLY MAINTENANCE...AUTHORIZED FZRA CAL. TOO COLD TO LOWER WIND TOWER FOR CAL.
Submitted to: N/A

Status Notes: No Notes Available

AOMC1501050489 AETA2 OME ACOMM 001 01/05/25 03/13/25 01/07/25 COMMITTED

Maintenance Description OPENED TICKET AOMC DIALED INTO THE SITE AND FOUND THAT THE COMMS LOG INDICATES ADAS HAS STOPPED POLLING ASOS SYBASE
UTILITY SHOW REPORT INDICATES LAST HOURLY OBS WAS RECEIVED 051653Z ALASKA SOC MC NOTIFIED

Maintenance Comments: CLOSE TICKET TECH REPORTS ADAS IS POLLING AND METARS ARE CURRENT METAR PAOM 071553Z AUTO 35006KT

10SM OVC044 M08M14 A2919 RMK AO2 SLP8 >, A, T10831139 TSNO RTS 0716192

Submitted to: N/A

Status Notes: No Notes Available

AOMC1501050310 AETA2 OME AWPAG 00392 CKC 01/05/25 03/13/25 01/06/25 COMMITTED

Maintenance Description: OPEN TICKET: AOMC KK DIALED INTO THE SITE AND FOUND MULTIPLE FAULTS ON THE AWPAG. WFO POC WAS NOTIFIED ELECTRONICALLY
Maintenance Comments: CLOSE TICKET TECH. REPORTS CLEARED FAIL COUNT ON AWPAG LOGOSENS SENSOR STATUS AWPAG ALARMS CLEAR

RTS 061541Z KKENOL

Submitted to: N/A

Status Notes: No Notes Available
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