RECORD OF CONVERSATION

Noreen Price
Aviation Accident Investigator
Alaska Regional Office

Date: July 23, 2018
Persons Contacted: Victoria Stone, passenger
NTSB Accident Number: ANC18FAO055 N9878R Regal Air

Narrative: Mrs. Stone and her son were passengers who survived the Regal Air accident that occurred
on July 18, 2018, at Willow Lake, Alaska. This is a summary of her statements.

Mrs. Stone lives near a small lake northwest of Skwentna with her husband and children. This trip was a
Medicaid sponsored medical trip, and the first time she had used their services for transportation. She was
traveling with her 2.5 year old son. On July 16", a Regal Air airplane took them from their lake into
Willow Lake, where they had a suburban parked for getting around. A friend who was a pilot kept the car
for them and helped them when in town.

Mrs. Stone stated that she went shopping while they were in the Wasilla area. She went to Walmart,
Lowes, Costco, Brown Jug, and some other stores. She estimated that she had 300-400 Ibs of cargo (three
totes full of food and stores, two propane tanks, a 30 Ib box of mail, cases of beer and wine, a utility sink,
and miscellaneous baggage and supplies) and 10x80 Ib bags of mortar mix. She supplied the NTSB with
lists of items purchased and baggage, as well as receipts. She recalled telling a Regal Air person on the
phone that she planned on taking 300-400 Ibs and the mortar. She was not provided with any limitations.

On the day of the accident, she delivered her cargo and baggage to the ramp at Willow Lake. She did not
provide any weights to the pilot, and the pilot did not ask. She did not witness the pilot weighing or
loading the cargo, except for some bags that were put in the left float. She was busy doing other things
with her son. When it was time to go, she sat in the second row right seat with her son on her lap. He was
2.5 years old. The bags of mortar were stacked up on her left side. She could not recall any nets or cargo
restraints. She did not see how the cargo was distributed behind her.

After the pilot aborted the first takeoff, she said that maybe they were too heavy, but she was not sure that
he heard her. After taxiing around the lake a few times, and performing another takeoff run, the airplane
took off. She did not recall anything unusual. She noticed that the airplane was flying southeast, which
was away from the direction of her home, and said she lived to the west. The pilot turned the airplane left,
and she could not recall exactly what happened next, but remembered that after the impact, she came to,
and saw the pilot unconscious. She called out to him, but he did not respond. There was fire spreading
everywhere, so she grabbed her son and evacuated. She could not recall how she held onto her son
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through the impact, or where her son was exactly, or how she evacuated the airplane. After she got out
with her son in her arms, she saw people on the road through the trees and they helped her.

She was released from the hospital today, with deep 2" degree burns and was in much pain. She stated
that her son was good, but he did break his foot and a front tooth.

Below are the lists and receipts provided.
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the basket
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propane tanks

Figure 1. Passenger's list of items.

@m Descript
1952 NV swr/syr FNUT BAR gpe
;‘ 1952 2100001892906
1952 210000
1952 NV SWT/sLT x’uu-r‘;::,::n
232490 KS SUPER XL PEAMUTS g0z
545345 KS PISTACHIOS 3Lpg
717581 QKR CHEW
717581 QKR CHEW:
799849 BF GUMMY
799849 BF GuMMy

199668 M&M'S MILK CHOC JAR 622

E 1199868 MaM'S MILK CHOC JAR 628
118677 NESTLE MORSELS 72 OZ BAG
118677 NESTLE MORSELS 72 0% BAG
581871 KS MINCED GARLIC 48 OZ
581871 KS MINCED GARLIC 48 OF g

I

Figure 2. Costco receipt. Figure 3. Lowes receipt.
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sT# 2074 ok 00000170 TEX 12 TRE 00738

H CASUAL 0605368308445 £%4.92 &D
B CASUAL 0382837260255 3.25 D
2
0738954279315 £.£8 AD
1T92437387S i1.21 =D
0537924407323 17.2]1 ap
088766259745 163,99 2D
O8BTSELEHI10S 15.99 an
0SBLTMEL2984s 1.83 KD
0030506418418 .98 ED
0030506389985 6.88 ap
NOTESL009513S
F 1 FOR 11.30 45.20 ae
DDTET5384374S 11.47 e
007314515088S 1.00 ap
0737857790728 5.51 Aan
B50129802008S 31.41 ap
8901298020718 3.40 AD
E3N1299025368 3.40 AD
EATH s'ra‘nxr usss’lzunjms
12.56 AD
BLTH 'J'Ch'BI. 0655121]05055
AT L FOR 3.14 12.56 AD
SV SH CLARID 0473440588535 2.13 AD
EQ KIDS BNY 0631131200208 2.97 an
SV M CLARID 0973400589928 2.33 AD
SV SH CLAR2D 007940058853s 2.13 an
SU W CLARID 107940058¢925 2.23 a0
SV Cré CLARID 0073400583925 2.23 A0
SV SH CLAR3ID 1075400588538 2.13 AD
SV SH CLAR3ID 0079400588515 2.i3 AD
SV CWF CLARID 4079400589928 2.Z3 AD
CTHEESECIATE 0072379130045 3.27 AD
SROUZN REB 0022500943515 15.48 ADK
5 OTIL POLL Q035051%2B585 .41 AD
CHAD FIC HWG 9051141357578 .47 AD
BALLJRFLEFT 0014400%6218S 3.84 AD
CHEESECLATE  (0T2879130045 3.27 AD
CMND BDOKS (051142345435 10.16 AD
LARGE LABEL dT29632160155 2.17 AD
LARGE LABEL QOT2963216014S 2.37 AD
DO3 FOXS 4895153316965 1.04 AD
SHM TEREBITER 0T46TTZI1LHH4S 3.48 AD
TEHWMES BALL Q072185243055 Z.14 aD
HNYLABONE Q01S2L4B43705 T.€8 AD
SHALLTERNTS 0246528032623 19.G60 AD
SUBTOT. 3131.80
raxaArassss s
EXPIRATION I
APPROVAL P Ol&d3R
ZED IS 34r.75

BMOURT AUTHOSRI,
ChuAr DDOL0D03417S

HID Al

ST# 2074 OPE QODOOZI0 ¥E€A 25 TRF 02210

NI DEW 00L20001L30328F 4.%8 D
RATN-X BI:C W DOTSLLEBGBEOLS Z.BE kD
RAIN-X SUG W D0751156BE06S .

RATH-X BIG W DOTS1IBREE05S 2.BR ap
PAIN-X BUG W DD1S11B6BEDSE 2.B8 W
ICERERG 0033383 650208F L.EB &
GIRILLA 51 DD5242TROSDOS 4.%32 &0
SELLFOLD SC  DEBLSISODEOMS id.00 ap

CAMT DOY00005 82
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ki
I
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Pin verified
SALES ThX 1

/16518

15:-0B:45

=2+ SURVEY OETERED**~
TC# 651<€ 1231 3194 3697 340
07716418 15:08:53

ST4 2074 OFF COBO7657 TEE 73 TRE L7194

MOLTLI TOOLS DDLIRGBL154635 33.88 o
STETOTAL 33.33

e T YT

EZEIRNTION DANTE

AFPROVAL ¥ 0ZEDD

A g 1s 34.30

AHOUMT AUTHORLZED
CAME DEG0AN003494
VISA
AID 2|
ICC
TVER &
DO

IAD DD71B578022344053030

ATC DRE3 OP3 59334301 ESE 6800
TERMIHAL # SC019151
+)0 SIGNATURE REQUIRED

CREDLT CARRD STATUS IS APFROVED

i e
REF # 813360

07/16718 15:12:54
SALES T&ax 2 1.02
FOPAL 34.50
VISA TEMD 34.30
CHANGE DUE 4.a0

“ARSIRUEY OFFEREDA =~
TCP 60B7 9339 S006 1503 L?G:
0716718 16:12:5
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Figure 3. Walmart receipts
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