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RECORD OF CONVERSATION 

Noreen Price 
Aviation Accident Investigator 
Alaska Regional Office   
 
Date: July 23, 2018  
Persons Contacted:  Victoria Stone, passenger 
NTSB Accident Number: ANC18FA055 N9878R Regal Air 
 
 
Narrative: Mrs. Stone and her son were passengers who survived the Regal Air accident that occurred  
on July 18, 2018, at Willow Lake, Alaska. This is a summary of her statements. 
 
Mrs. Stone lives near a small lake northwest of Skwentna with her husband and children. This trip was a 
Medicaid sponsored medical trip, and the first time she had used their services for transportation. She was 
traveling with her 2.5 year old son. On July 16th, a Regal Air airplane took them from their lake into 
Willow Lake, where they had a suburban parked for getting around. A friend who was a pilot kept the car 
for them and helped them when in town. 
 
Mrs. Stone stated that she went shopping while they were in the Wasilla area. She went to Walmart, 
Lowes, Costco, Brown Jug, and some other stores. She estimated that she had 300-400 lbs of cargo (three 
totes full of food and stores, two propane tanks, a 30 lb box of mail, cases of beer and wine, a utility sink, 
and miscellaneous baggage and supplies) and 10x80 lb bags of mortar mix. She supplied the NTSB with 
lists of items purchased and baggage, as well as receipts. She recalled telling a Regal Air person on the 
phone that she planned on taking 300-400 lbs and the mortar. She was not provided with any limitations. 
 
On the day of the accident, she delivered her cargo and baggage to the ramp at Willow Lake. She did not 
provide any weights to the pilot, and the pilot did not ask. She did not witness the pilot weighing or 
loading the cargo, except for some bags that were put in the left float. She was busy doing other things 
with her son. When it was time to go, she sat in the second row right seat with her son on her lap. He was 
2.5 years old. The bags of mortar were stacked up on her left side. She could not recall any nets or cargo 
restraints. She did not see how the cargo was distributed behind her.  
 
After the pilot aborted the first takeoff, she said that maybe they were too heavy, but she was not sure that 
he heard her. After taxiing around the lake a few times, and performing another takeoff run, the airplane 
took off. She did not recall anything unusual. She noticed that the airplane was flying southeast, which 
was away from the direction of her home, and said she lived to the west. The pilot turned the airplane left, 
and she could not recall exactly what happened next, but remembered that after the impact, she came to, 
and saw the pilot unconscious. She called out to him, but he did not respond. There was fire spreading 
everywhere, so she grabbed her son and evacuated. She could not recall how she held onto her son 
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through the impact, or where her son was exactly, or how she evacuated the airplane. After she got out 
with her son in her arms, she saw people on the road through the trees and they helped her. 
 
She was released from the hospital today, with deep 2nd degree burns and was in much pain. She stated 
that her son was good, but he did break his foot and a front tooth. 
 
Below are the lists and receipts provided. 
 

  
Figure 1. Passenger's list of items. 

 

  
Figure 2. Costco receipt.        Figure 3. Lowes receipt. 
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Figure 3. Walmart receipts 
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